
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean Time to Restore (Hours) - Dispatch

'IMe:~~'
8.0 dB Loop Wrth Test Access

All GLEGs SWBT 40.0

# Trouble MeanTime MeanTime Z-Value -.'.,
35.0

Aepons to Restore to Restore .
Feb-99 3 4.71 28.71 Base < 10 30.0 ..
Mar-99 16 4.72 27.'d7 -2.75 -..... .

Base < 10 25.0 , -
Apr-99 4 5.64 25.51 .

i••• ,. 'SWBTMay-99 15 5.49 29.29 -2.54
20.0

'..........

I-+-All GLEesJun-99 24 9.32 33.24 -3.05

Ju~99 15 5.73 36.45 -2.40 15.0

Aug-99 28 11.04 38.00 -3.13
10.0

Sep-99 22 5.26 31.98 -3.02

Oct-99 36 6.23 20.60 -3.16 5.0
...... ........-

Nov-99 26 6.34 21.'d7 -2.54

Dec-99 45 6.57 24.98 -3.84
0.0

Ol 8l 8l 8l ~ ~ 81 Ol
~

Ol Ol

~Jan-QO 5.61 26.73 -2.67
Ol

~ I Ol
33 1J .:. .:. >. c: '3 6> 8 ~.. .. c. .. ~ .., ~ .. .,

1 12 Mo,' Tot;jJ 2671 6.741 29.371
u. :; « :; .., « (J) z c ..,

5.0 dB Loop With Test Access

All GLEGs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value ,
Repons to Restore to Restore ..

Feb-99 0 nla 14.96 Base < 10
20.0 ,"..

Mar-99 0 nla 19.54 Base < 10

Apr-99 1 5.15 15.28 Base < 10 15.0
.:

May-99 0 nla 22.14 Base < 1~ I····· -SWBT iJun-99 1 18.67 17.44 Base<1C .
10.0 -+-All GLECs ,

Ju~99 0 nla 20.04 Base < 1C

Aug-99 7 4.50 11.49 Base < 10 ····-NSep-99 5 5.78 7.54 Base < to 5.0

A
/ ............ .....

Oct-99 1 4.68 6.45 Base < 10

N0v-99 1 7.75 5.75 Base < 10

Dec-99 3 4.27 5.72 Base < 10
0.0

8l 8l Ol 8l 81 ~ %,
Ol

~
8l ~ 8

Jan-DO 8.47 6.60 Base < 1C
Ol Ol

8 1J .:. .:. >. c '3 Ii. ~ 0 c.. ., c. .. ~ ~

~
.. ..

I 12 Mo. Totalll 271 6.5~1 13.741
u. :; « :; .., .., « 0 z c ..,

271- No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean TIme to Restore (Hours) - Dispatch

IMeasure_~ l 8.0 dB Loop With Test Access
AUCLECs SwaT 35.0

No. 67 # Trouble MeanTime MeanTme Z-Value .
Reports 10 Restore 10 Restore 30.0 -

-4.54 -Feb-9S 59 4.37 23.02

Mar-9S 53 3.93 23.15 -4.36
25.0 --.. ...

.. .. .. - " "
.. ... " ........ ...... ".

Apr-99 26 4.95 24.52 -3.19
20.0

May-9S 69 3.62 25.29 -6.07 ."."" 'SWBT

Jun-9S 38 10.05 31.79 -3.70 15.0 --.-All CLECs ,

Jul-99 44 5.33 28.16 -4.55

Aug-9S 69 7.18 24.00 -4.36 10.0

~~Sep-9S 86 4.37 22.46 -4.95

0c1-99 84 8.71 23.06 -3.43 5.0 -Nov-99 , 105 4.07 23.73 -6.07

Dec-99 135 7.22 22.71 -5.51
0.0

8l 8l 8l t 8l 8l 8i i ~
8l 8i ~Jan-OO 140 5.69 19.63 -6.32 i> ~ <i C: -5 '" ~ u "1I> co :> :> 1I> '" co

I 12 Mo.rot;ltl 9081 5.801 24.531
u. :;: < :;: .., ..,

< en z c ..,
.

5.0 dB Loop With Test Access
AUCLECs SWBT 14.0

# Trouble MeanTime MeanTime Z-Value

Reports 10 Restore 10 Restore 12.0

Feb-9S 1 2.95 5.17 Base < 10 ",
Mar-9S 1 2.68 5.86 Base < 1C 10.0

Apr-99 5 2.20 4.56 Base < 10
8.0

May-gg 4 2.56 5.58 Base < 10
'.

I~~~~cslJun-99 3 8.42 10.79 Base < 10 6.0
JuI-9S ..(l.4C

.- ,
15 4.35 6.81

~. - . -. "
Aug-9!l 31 13.32 4.20 9.8C 4.0 .... .. .. .. .

" " . ."

Sep-9S 20 5.28 3.81 1.64 ~

0c1-99 39 9.84 4.87 1.98 2.0 ....
Nov-99 20 3.49 4.33 ..(l.BO

Dec-99 29 6.07 3.98 2.59 0.0

~ 8l s: Ol

~
Ol s: s: 8l '" ~ 8

Jan-OO 3.34 3.53 ..(l.20 't '" '"19 .:. <i -5 '" Q. 8 ~ C:
1I> co co :> :> .. '" ..

I 12 Mo: TOl!iJ1 1871 7.111 5.71 I u. :;: < :;: .., ..,
< en z c ..,

271· No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) • Dispatch

IMeasure_ntI 8.0 dB Loop WIlh Test Access
All GLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-VaJue
~ ........No.67

40.0
Reports to Restore 10 Restore ..... -~

Feb-99 2 3.56 39.21 Base < 10 35.0

Mar-gg 1 7.37 38.52 Base < 10
' .

30.0 .
Apr-gg 0 nla 42.65 Base < 10

,~ ,
May-gg 3 4.02 30.37 Base < 10

25.0 , 1""" ..SwaT I, .-. -'
Jun-99 9 4.87 42.47 Base < 10 20.0 -+--A11 GLEGs .

Jul-gg 14 6.46 41.11 -2.06
15.0

Aug-gg 53 7.30 27.86 -3.87

Sep-99 151 3.gg 23.92 -7.04 10.0

Oct-gg 123 5.10 20.71 -4.97 5.0~Y
.A-.

Nov-gg 176 4.68 22.13 -7.42

Dec-gg 293 6.72 26.45 -5.51
0.0

~ 8l 8l 8l '" '" 8l i 8l '" ~ ~Jan-OO 309 5.67 23.26 -8.90 '" 'l' '".:. .:.
~ <:: '3 c. <'; :> ".. .. Q.

" " .. 0 .. ..
I 12 Mo. Totillli 1.1341 5.571 32.02 t u. :::; '" :::; -, -,

'" en 0 z c ..,

,
5.0 dB Loop With Test Access

AIiGLEGs SwaT 25.0

# Trouble Mean Time MeanTime Z-VaJue ,

Reports 10 Restore to Restore

Feb-9ll 0 nla 9.69 Base < 10
20.0 . '.

Mar-9ll Base < 10
.

0 nla 20.01

Apr-9ll 3 4.97 18.17 Base < 10 15.0 .,
May-gg 4 0.29 23.51 Base < 10 .. I- -----SwaT I
Jun-99 16 9.35 12.17 -{).20

Base < 10
10.0 -+--All GLEGs ~

Jul-gg 6 4.11 15.24

Aug-9ll 5 14.09 7.80 Base < 10 -..
Sep-99 10 6.18 7.72 -{).39 5.0 ... .. ... .. ...........

Oct-gg 24 2.52 4.90 -2.56

Nov-gg 6 2.61 522 Base < 10

Dec-gg 9 8.70 5.09 Base < 10
0.0

'" 8l 8l '" 8l '" '" 8l 8l g: 8l ~Jan-OO 35 7.48 5.35 2.06 % '" '" '".:. .:. >. <:: -5 c. Q. 8 :> u c.. .. Q. .. " .., " .. 0 ., ..
I 12 Mo. TotalU 118\ 6.26\ 12.05\

u. :::; '" :::; .., « en Z c ..,

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Mean Tllne to Restore (Hours) - Dispatch

8.0 dB Loop Wrth Test Access

, MeasurementI AlICLECs SWBT 40.0

NO. 67 # Trouble MeanTime MeanTme Z-Value

Repor1s to Restore to Restore
35.0 ., .-

Feb-gg 0 n1a 23.72 Base < 10 -30.0 .
Mar-gg 9.55 26.44 Base < 10

. .2 . . ., .
Apr-gg 8 6.55 34.79 Base < 10 25.0 . .... ....- .. " .~

May-99 13 4.72 26.12 -l.gg
20.0 1~=:EcsiJun-99 21 7.87 31.58 -2.~

Jul-gg 14 6.52 33.56 -2.08 15.0

Aug-gg 27 3.44 28.60 -3.4C

~
10.0

Sep-99 19 7.16 26.96 -2.2E

0c1-99 28 4.76 24.27 -2.8<1 5.0

Nov-99 11 5.82 24.24 -1.6C
Dec-99·· 16 12.15 24.91 -1.48

0.0

8: 8: 8: Ol
~

Ol 8: 8:
~

Ol
~ 8

Jan-OOi 9.15 28.17 -2.42
Ol

~ ~27 1> .:. .:. >. c: a. Q. lil i::

12 Mo. T~aiU
CD Ol c- Ol " .., :>

~
0 Ol

I 1861 6.761 28.071
LL ~ « ::;: .., « z 0 ..,

5.0 dB Loop With Test Access

All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-VaJue ..
............. 40.0

Repor1s to Restore to Restore

Feb-99 1 4.68 40.01 Base < 10 35.0

Mar-gg 3 2.96 24.02 Base < 10 30.0
Apr-gg 0 n1a 42.16 Base < 10 '. ..

May-gg 0 n1a 25.78 Base < 10
25.0 ,

I~~~~csJun-99 1 4.32 16.07 Base < 10 20.0 ,.
Jul-99 1 9.05 19.07 Base < 10 ..

15.0
Aug-gg 5 6.37 5.78 Base < 10

Sep-99 8 4.23 7.51 Base < 10 10.0

0c1-99 2 2.26 5.68 Base < 10 ~5.0

~
...... .... ..

Nov-99 11 5.79 5.49 0.17

Dec-gg 5 7.25 6.30 Base < 10
0.0

~ 8: s: s: ~ ~ ~ 8: 8: ~ s: 8
Jan-OO 13 4.61 5.65 -0.55 .:. .:. >. c: :; '" Q. t'; > U i::

CD Ol
~ Ol :> :> CD 0 CD Ol

I l;~:~~!lIj sol 5.141 19.14 10 LL ~ ::;: .., ..,
« CI) 0 z 0 ...,

271 - No. 67a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean Time to Restore (Hours) - Dispatch

IMeaNS::.r:;-t
BRr Loop with Test Access

AllCLECs SWBT 20.0

# Trouble MeanTime MeanTime Z-Value 18.0
Repons 10 Restore to Restore

Feb-9!l 0 nla nla Base < 10
16.0

Mar-9!l 0 nla nla Base < 10 14.0

Apr-99 0 nla nla Base < 10
.

12.0 ..
May-9S 0 nla nla Base < 10 10.0 I····· 'SWBT ;1
Jun-9S 0 nla nla Base < 10 --.-All CLECs

Jul-99 0 nla ilia Base < 10
8.0

..... 40 ....

Aug-9S 0 nla 12.87 Base < lC 6.0 ..
SeJr9S 0 nla 7.10 Base < 10 4.0

0c1-99 3 2.62 6.89 Base < 10 2.0
Nov-99 ' 13 4.91 5.46 -0.35

Dec-99 30 8.89 9.20 -0.08
0.0

81 ~ '" 81 '" 81 81 i ~
81 ~ ~Jan-OO 26 18.35 7.07 524 '" '";, .:. >. C: "3 a. ;. ".. .. Q. eo :> :> 0 .. ..

I 1;t.4c>·~;t1 721 11.331 5.01 f IL :; « :; .., .., « C/) z 0 ..,

ISDN BAI Port
All CLECs SWBT 14.0

<
# Trouble MeanTime MeanTime Z-Value ..
Reports to Restore to Restore 12.0

Feb-9!l 0 nla nla Base < 10

Mar-9!l 0 nla ilia Base < 10 10.0

Apr-99 0 nla ilia Base < 10 ' "
8.0 .

May-9!l 0 nla nla Base < 10 ........... I···· ..SWBT iJun-9ll 0 nla nla Base < 10 6.0
JuI-9!l 0 nla ilia Base < 10

", --.-All CLECs ,

Aug-9!l 0 nla 12.87 Base < 10 4.0

SeJr9!l 0 nla 7.10 Base < 10

0c1-9!l 0 nla 6.89 Base < 10 2.0

Nov-99 0 nla 5.46 Base < 10

Dec-9!l 0 nla 9.20 Base < 10 0.0

'" g '" ~ ~ ~ 81 i ~
'" ~ ~Jan-OOt] 0 nla 7.07 Base < 10 ~ '" I.:. ci >- c a. c:.. .. .. :> :> :>

~
..,', IL :; « :; .., .., « z 0 ..,

12 Mo. TOIllII1 0 nlal 5.011;,

DSI Loop With Test Access
All CLECs SWBT 45.0

#Troubie MeanTme Mean Tome Z-Value "40.0
Reports to Restore to Restore

Feb-9!l 0 nla 23.37 Base < 10 35.0

Mar-9!l 2 1.69 31.15 Base < 10 30.0 ..
Apr-99 2 7.53 16.59 Base < 10 .. .'.

May·99 5 1.11 25.94 Base < 10 25.0 .
Jun-9S • Base < lC

. \. _••• ·SWBT !
5 5.35 27.43 20.0

Jul-9S 10 11.12 42.21 -0.81 ", -+--All CLECs !
15.0

Aug-9S 5 8.43 6.05 Base < 10

$eJr9S 8 3.93 5.54 Base < 10 10.0

0c1-99 6 3.25 4.13 Base < 10 5.0~--._--. -
Nov-99 5 2.78 2.74 Base < 10

..
Dec-99 8 3.59 3.42 Base < 10 0.0

'" '" '" 81 g ~ t 81 81 '" 8; 8
Jan-OO 9 4.63 3.54 Base < 1( '" '" '" '";, ~

.:. >. C: :; c!L 8 ;. lil C:.. c- eo :> :> .. 0 eo

I 12 Mo. TOl;iH 651 5221 17.721
IL :; -0: :; .., .., « C/) z 0 ..,

DSI Dedicated Transpon

All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-Value "40.0
Reports to Restore to Restore

Feb-99 0 nla 23.37 Base < Ie 35.0

Mar·99 0 nla 31.15 Base < 10 30.0
.

Apr.9!l 0 nla 16.59 Base < 10
... -.. .'

May-99 0 nla 25.94 Base < 10 25.0 . .
Jun-9!l 1 3.15 27.43 Base < 10 20.0 . • - _•• ·SWBT

Jul-9!l 0 nla 42.21 Base < 10 '. -+--All CLECs
15.0

Aug-99 0 nla 6.05 Base < 10

$eJr99 0 nla 5.54 Base < 10 10.0

0c1·99 0 nla 4.13 Base < 10 5.0 1 ... ...........

Nov-99 Base < 10 ............... -.. . ..... - ........
0 nla 2.74

Dec-99 0 nla 3.42 Base < 10
0.0

Jan-OO 0 nla 3.54 Base < 10
81 81 ~

g g 81 g i 81 g 81 ~;, .:. >. C: "3 Co ....
~ g c:.. .. Q. eo :> .., :> .. 8 ..

I 12 Mo. TotaIlJ 1 I 3.151 17.721
IL :; « :; .., « C/) z 0 ..,

271 - No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundlec:l Network Elements (UNE)

January 2000

Dallas I R. Worth

Mean Time to Restore (Hours) - Dispatch

IMe:.~mernI
BRI Loop with Test Access

A1ICLECs SWBT 9.0

# Trouble MeanTime MeanTime Z-VaJue 8.0
Repons to Restore to Restore

Feb-9S 0 nla nla Base < 10 7.0

Mar-9S 0 nla nla Base < 10 6.0
Apr-99 0 nla nla Base < 10 .. .. .. .. .. .. ...

5.0 .' . I·· ·.. ·SWBTMay-9S 0 nla nla Base < 10 .. .
Jun-99 Base < 10

.
1 3.37 nla 4.0 1~A1ICLECs

Jul-99 1 2.83 nla Base < 10
3.0

f\Aug-99 0 nla 5.09 Base < 10

Sep-99 3 3.07 5.38 Base < 10 2.0

Oct-99 7 5.19 5.38 Base < 10 1.0
Nov-99 7 6.13 5.62 Base < 10

Oec-99 28 5.71 4.79 1.13 0.0

8l 8l 8l '" 8l ~ 8l '" '" ~ '" ~Jan-OO . 54 7.n 4.31 4.39 't '" '" '"1> .:. .:. C '3 '" ci. 8 (,

·12 M<>. TOIaill
.. .. Q. .. :> ...., :> .. 0 .. ..

I 1011 6.671 6.31 r>i u. :; < :; ...., < C/J Z 0 ....,
.c

ISDN BRI Port
All CLECs SWBT 6.0

# Trouble MeanTime MeanTime Z-Value ..
.. .... ....... .

Repons to Restore to Restore 5.0 : .
Feb-99 0 nla nla Base < 10

,
Mar-99 0 nla nla Base < 10 4.0
Apr-99 0 nla nla Base < 10

May·99 0 nla nla Base < 10 3.0
Jun-99 0 nla nla Base < 10 I"'-"SWBT !
Jul-9S 0 nla nla Base < 10 ~AIICLECs,

2.0
Aug-9'l 0 nla 5.09 Base < 10

Sep-9S 0 nla 5.38 Base < 10

Oct·9S 0 nla 5.38 Base < 10
1.0

Nov-99 0 nla 5.62 Base < 10

Dec-9S 0 nla 4.79 Base < 10 0.0

8l ~ 8l t ~ III ~ 8l
~

8l III 8
Jan-OC 0 nla 4.31 Base < 10 iJ .:. ci. ;. f::.. Q. c: '3 ¥.. .. :> :> .. 0 ..

I 12 Mo. TOIaill 01 nlal 6.31 1
u. ::;; < ::;; ...., ....,

00: C/J Z 0 ....,

OSl Loop With Test Access
A1ICLECs SWBT 100.0

# Trouble MeanTime Mean Time Z-Value 90.0
Repons to AlIstore '0 Restore "

Feb-9S 1 4.57 37.98 Base < 10
80.0 .

Mar-99 1 3.10 20.61 Base < 10 70.0 ,.. '

Apr-99 3 2.68 55.03 Base < 10
,.

60.0
May-9S 1 1.90 64.30 Base < 10 .

SO.O

I~~~:ECSJun-9!l 2 4.51 67.68 Base < 10

Jul-99 7 3.91 85.76 Base < 10
40.0

Aug-9S 5 3.57 3.84 Base < 10 30.0 .
Sep-911 8 2.03 2.72 Base < 10 20.0
Oct-99 8 3.46 2.78 Base < 10 10.0
Nov-99 6 2.71 2.n Base < 10 .-
Dec-99 16 2.92 2.65 0.43 0.0

~ '" 8l 8l 8,l '" '" i ~
8l 8,l ~Jan-OO 9 5.25 2.32 Base < 10 '" '" '".:. .:. ;.. c: :S '" ~ u.. .. ft as :> ...., :> .. .. ..

I 12 Mo. TOIliiIl 67 1 3.371 30.841.:
u. ::;; ::;; ...., < '" z 0 ....,

OSl Dedicated Transport
AliCLECs SWBT 100.0

# Trouble MeanTime MeanTIme Z-Value 90.0
Repons 10 Restore to Restore

"
Feb-99 0 nla 37.98 Base < 10

80.0

Mar-99 0 nla 20.61 Base < 10 70.0 --'
Apr-99 55.03 Base < 10

,.
0 nla 60.0

May-99 0 nla 64.30 Base < 10 .
SO.O

I~~~:ECSJun-99 0 nla 67.68 Base < 10

JuI-99 0 nla 85.76 Base < 10
40.0

Aug-99 0 nla 3.84 Base < 10 30.0

Sep-99 0 nla 2.72 Base < 10
..

20.0
Oct-99 0 nla 2.78 Base < 10 10.0
Nov-99 0 nla 2.n Base < 10 .... ......... _............. .--
Dec·99 0 nla 2.65 Base < 10 0.0

8l 8l 8l 8,l 8l ~ 8l i '" ~ '" ~Jan-OO 0 nla 2.32 Base < 10 '" '"1> .:. .:. >. f:: '" 8 (, c:.. .. ft as :> :> :>
~

0 .. as

I 12 Mo.~~8i/1 01 nlal 30.841 C
u. :; :; ...., ....,

< z 0 ....,

271· No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) - Dispatch

IMeasuremercl
BRI Loop with Test Access

All CLECs SWBT 35.0

No. 67 # Trouble Mean Time MeanTime Z·Value

Reports to Restore to Restore 30.0 .'
Feb-9S 0 nJa nJa Base < 10

Mar-99 0 nJa nJa Base < 10 25.0

Apr-99 0 nla nJa Base < 10
20.0

May-9S 0 nJa nla Base < 10 I: .-.. 'SWBT I
Jun-9S 0 nla nla Base < 10 15.0 ~AIICLECs

Jul-99 0 nJa nJa Base < 10 -...J
Aug-99 0 nJa 30.35 Base < 10 10.0

Sep-9S 0 nJa 22.80 Base < 10

Oct-99 3 6.01 13.67 Base < 10 5.0 / ---"
Nov·99 16 7.61 7.14 0.10

Dec-9S 51 7.20 5.66 1.57 0.0
g 01 g t g 01 g 01

~ 1 g ~Jan-110 14.15 5.90 9.35
01 'l' 01

85 1:. :i; .... C: '3 6> Q.
~ l:

II) c- eo " " II) co

J 12 Mo. T?t8III 1551 11.031 32.471
u. ::;: « ::;: ~

~ « en 0 z 0 ...,

ISDN BRI Port

All CLECs SWBT 35.0

# Trouble MeanTime MeanTime Z-Value

Reports to Restore to Restore 30.0
"

Feb-9S 0 nJa nla Base < 10

Mar-9S 0 nJa nJa Base < 10 25.0 ,

Apr-99 0 nla nJa Base < 10
20.0

May-99 0 nJa nla Base < 10

Jun-99 0 nJa nJa Base < 10 15.0 1~~::ECsI
JuI-99 0 nJa nla Base < 10 -

Aug-99
.

0 nJa 30.35 Base < 10 10.0

Sep-9S 0 nJa 22.80 Base < 10 , .. .... . ... ...
Oct-99 0 nla 13.67 Base < 10 5.0

Noy-99 0 nJa 7.14 Base < 10

Dec-9S 0 nJa 5.66 Base < 10 0.0
g 8l g 01 8: 8: g i 01

1 ~ ~Jan-IlO 0 nJa 5.90 Base < 10 1:. .... .... t C: -s 6> 2 u la
12M<>. T;I;I

• co
~ co " ..., .i- • II)

I 01 nJ~r 32.471
u. ::;: ::;: ..., en z 0 ..,

,

OSI Loop With Test Access
A1ICLECs SWBT 70.0

# Trouble MeanTime MeanTIme Z-Value ~

Reports to Restore to Restore 60.0 , ..
Feb-9S 0 nla 16.80 Base < 10 ' .- ,

Base < 10 SO.O .
Mar-gg 0 nla 55.13

Apr-99 1 10.25 SO.65 Base < 10
40.0

May-99 0 nla 63.90 Base < 10 ..
Juo-99 2 4.17 57.26 Base < 10 30.0 I~~::ECS
Jul-99 I 3.03 37.46 Base < 10

Aug-9S 3 15.52 3.11 Base < 10 20.0

Sep-99 0 nJa 16.32 Base < 10

~.Oct-99 3 6.62 3.76 Base < 10 10.0 '",,' ......... .........---.
NoY-99 5 2.74 4.00 Base < 10 A . / ..-r......
Dec-99 11 6.98 2.69 5:27 0.0

01 g 8: 01
~ 8: l i 01 01 8l ~3.13 4.52

01 01

8 ~Jan-110 10 7.86 ;, .... ....
~ l: -s ~ l:

II) co Q.

" ...,
~

0 co,
12 Mo. ToIIIII 36 1 7.141 31.561

u. ::;: « ::;: ..., « z 0 ...,

OSI Dedicated Transport
All CLECs SWBT 70.0

# Trouble MeanTIme MeanTime Z-Value ~ ,
60.0

,
Reports to Restore to Restore ..

Feb-99 0 nJa 16.80 Base < 10 ' . ,
SO.O .

Mar-99 0 nla 55.13 Base < 10

Apr-gg 0 nla SO.65 Base < 10 .
40.0

May-99 0 nJa 63.90 Base < 10 ..
Jun-gg 0 nJa 57.26 Base < 10 30.0 I~~~:ECSJul-99 0 nJa 37.46 Base < 10

Aug-99 2 13.57 3.11 Base < 10 20.0

Sep-99 0 nJa 16.32 Base < 10 j:;\'Oct·99 0 nJa 3.76 Base < 10 10.0 .. ~., ......

Nov-99
.. .

1 0.93 4.00 Base < 10 • •. -~.. .. yA

Dec-99 0 nJa 2.69 Base < 10 0.0
01 8l 01

~ ~ 8: 81 g 01

I % ~Jan-OO 4.58 3.13 Base < 10
01 'f 'l'3 ;, .... >- l: -s Co Q. g l:
II) co c- eo " ..., " II) II) co

I 12 Mo. Totall 61 6.971 31.561
u. ::;: « ::;: ..., « en z 0 ...,

..

271· No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Mean rune to Restore (Hours) - Dispatch

BRI Loop wi1h Test Access

1~.~J
AIiCLECs SWBT 20.0

# Trouble MeanTime MeanTime Z-Value 18.0
Reports 10 Restore 10 Restore

Feb-9S 0 nla ilia Base < 10 16.0

Mar-99 0 nla ilia Base < 10 14.0

Apr-9S 2 4.70 ilia Base < 10 12.0
May-9S 0 nla ilia Base < 10 10.0 I"' --" -SWBT
Jun-99 0 nla ilia Base < 10 .~ .. --+--AD CLECs

Jul-9S 1 0.73 ilia Base < 10
8.0

Aug-9S 2 1.40 6.15 Base < 10 6.0 .

/\
..........

Sep-9S 0 ilia 9.07 Base < 10 4.0
Oct-99 0 ilia 6.63 Base < 10 2.0
Nov-99 0 nla 9.14 Base < 10 ~
Dec-9S 6 17.54 5.25 Base < 10 0.0

~
g 0> g ~ g g g I g ~ 8

Jan-oc 6 8.36 5.92 Base < 10
0>.:. .:. >. c: -5 bJ ci. :>

~ .:., .. Q. .. ::> ::>
~

0 ..
I 12 Mo. TOI;iJ1 171 9.901 6.171

, u. ::::E c( ::::E ~
~ c( z 0 ..,

ISDN BRI Port
All CLEes SWBT 10.0

# Trouble Mean Time Mean Time Z·Value 9.0
Reports 10 Restore 10 Restore

", .",

Feb-9S 0 nla nla Base < 10
8.0

Base < 10 7.0
.

Mar-99 0 ilia ilia

Apr-9S 0 nla ilia Base < 10 6.0 , .
May-99 0 nla ilia Base < 10 5.0

..
I~~~:ECS!Jun-99 0 ilia nla Base < 10

Jul-9S 0 ilia ilia Base < 10
4.0

Aug-9S 0 ilia 6.15 Base < 10 3.0

Sep-9S 0 ilia 9.07 Base < 10 2.0
Oct-99 0 nla 6.63 Base < 10 1.0
Nov-99 0 nla 9.14 Base < 10

Dec-9S 0 ilia 5.25 Base < 10 0.0

~ I g 0>

~
g g g g g i ~Jan-QO 0 ilia 5.92 Base < 10

0>
£> .:. >. -5 bJ ci. 8 ~., Q. .. ::> ::> ., ., ..

I 12 Mo. TOI;ila 01 nlal 6.171
u. ::::E « ::::E ~

~ c( (J) z 0 ..,

DSI Looo With Test Access
AHCLECs SWBT 80.0

# Trouble Mean Time Mean Time Z·Value

Reports 10 Restore 10 Restore 70.0

Feb-911 2 4.58 74.94 Base < 10 60.0
Mar-9S 5 2.76 23.29 Base < 10

Apr-99 3 2.08 20.38 Base < 10 50.0

May-9S 5 2.47 38.08 Base < 10 -"

Jun-9!i
40.0 ..

1~~~:ECs!5 5.57 43.78 Base < 10

Jul-99 11 6.20 10.53 -0.65 30.0

Aug-99 10 524 3.74 1.11 .. -."
.

Sep-911
20.0

11 7.19 7.06 0.03

Oct·99 6 3.32 327 Base < lC 10.0 ...
Nov-99 8 4.65 3.77 Base < lC --- ..... ..... . .. -" -
Dec-99 8 5.57 4.06 Base < 10 . 0.0

g g g g g g $ 0>

~
0> $ 8

Jan-QO 12 5.34 3.61 1.3C
0> C!'

-i .:. .:. >. .: -5 0> ci. > <.> .:.. Q. .. ::> ::> ., <.> 0 ., ..
I 12 Mo. TOI;iJJ 861 5.06 1 21.211

u. :::e « :::e ~
~ « (J) 0 z 0 ..,

DSI Dedicaled Transport
AIiCLECs SWBT 80.0

# Trouble MeanTime MeanTime Z-Value

Reports 10 Restore 10 Restore 70.0

Feb-99 0 ilia 74.94 Base < 10 60.0
Mar-99 0 nla 23.29 Base < 10

Apr-99 0 nla 20.38 Base < 10 50.0

May-911 0 nla 38.08 Base < lC 40.0
Jun-99 0 ilia 43.78 Base < 10

.
I~~~:ECSJul-99 0 nla 10.53 Base < 10 30.0

Aug-911 0 ilia 3.74 Base < Ie .-. -.
Sep-9S

20.0
0 nla 7.06 Base < 10

Oct'99 0 nla 327 Base < 10 10.0 .
Nov-99 0 ilia 3.77 Base < 10 ~.'

.' - .... -.... _ ...._... ~

Dec-9!l 0 nla 4.06 Base < 10 0.0
0> g g g g; g g i ~ '" g ~Jan-QO . 0 nla 3.61 Base < 10 % '".:. .:. >. -5 bJ ~ ~.. Q. c: <; c:., .. ::> ::> ., ..

I 12 Mo. Tota/II 01 nlal 2121 I u. ::::E « :::; ~
~ « (J) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

central I West Texas

Mean Time to Restore (Hours) - Dispatch

ISDN- PRI

IMea,:.~ntI All CLECs SWBT 14.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Restore 12.0

Feb-99 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10
10.0

Apr-99 0 nla nla Base < 10
8.0 ..... -

May-99 0 nla nla Base < 10

I~~~~ECSJun-99 0 nla nla Base < 10 6.0 ..
Jul-99 0 nla nla Base < 10 .,

Aug-99 0 nla 8.25 Base < 10 4.0 ...
Sep-99 0 nla 8.14 Base < 10

~

0cl-99 0 nla 5.83 Base < 10 2.0

Nov-99 0 nla 3.22 Base < 10

Dec-99 0 nla 5.17 Base < 10
0.0

~ ~ ~ III ~ III III ~
g: I III 8

Jan-110 0 nla 13.19 Base < 10 1> ~ ~ >- C: "5 '" 8 0 C:
CD .. Q. .. " " CD CD ..

I 12 Mo. T;Ft 01 nlal 5.01 I IL ::; « ::; .., ..,
« (/) z 0 ..,

,
D9taJ Subscriber Line (DSl)

All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Restore

20.0

15.0

10.0 I~~~:ecs
Sep-99 0 nla 5.22 Base < 10 5.0 "- - ....... - .............
0cl-99 5 9.59 4.87 Base < 10

Nov-99 8 20.23 4.82 Base < 10

Dec-99 14 6.97 5.25 1.47 0.0

~
g:

~
0> 8Jan-QO 14 14.10 4.94 8.34 '!'

12 Mo.r31 5.0~ I Jl 8 0 ~ :ij
I 41\ 12.31 I z 0 ..,

Analoa Trunk Port
All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore

,
10 Restore ..

Feb-99 0 nla 14.96 Base < 10
20.0 . ". .

Mar-99 0 nla 19.54 Base < 10 .
Apr-99 0 nla 15.28 Base < 10 15.0

May-99 0 nla 22.14 Base < 10

Jun-99 0 nla 17.44 Base < 10 . I~' ----SWBT I

.Jul-99 0 nla 20.04 Base < 10
10.0 -+--A11 CLECs I

Aug-99 0 nla 11.49 Base < 10 ...-. .... .. .. ... ..
Sep-99 0 nla 7.54 Base < 10 5.0
0cl-99 0 nla 6.45 Base < 10

Nov-99 0 nla 5.75 Base < 10

Dec-99 0 nla 5.72 Base < 10
0.0

'" g: g: '" III '" '" 0> 0>

~ ~ ~Jan-OC 0 nla 6.60 Base < 10 ~ 't '!' '" 0> 0>

:i; ~ c: :; g- o. 8 ~
c:

CD Q. .. CD 0 ..::; « ::l ..,
f 12 Mo. Totllill 01 nlal 13.741

IL ::; .., « (/) z 0 ..,

Subtending Digital Direct Combination Truoks
All ClECs SWBT 25.0

# Trouble Mean Time MeanTime Z-Value
10 Restore

,
Reports 10 Restore ..

Feb-gg 0 nla 14.96 Base < 10
20.0 . .'

Mar-99 0 nla 19.54 Base < 10 .
Apr-99 0 nla 15.28 Base < 10

..
15.0

May-99 0 nla 22.14 Base < 10
1- - - - "SWBTJun-99 0 nla 17.44 Base < 10 .
!-+--AUClECSJul-gg 0 nla 20.04 Base < 10 10.0 .

Aug-99 0 nla 11.49 Base < 10 . . .
SeP-gg Base < 10

-. -..... .......
0 nla 7.54 5.0

0cl-99 0 nla 6.45 Base < 10
Nov-gg 0 nla 5.75 Base < 10

Dec-gg 0 nla 5.72 Base < 10
0.0

%
0> s: 0> 0> '" ! ~ '" '" ~ 8

Jan-110 0 nla 6.60 Base < 10 '" '" '" '" '" 0>
~ is. ;.. C: ""5 8 :- 0 C:

CD .. .. " ::l CD 0 '" as

I 1~ Mo. TotaJt;t 01 nlal 13.741
IL ::; « ::; .., ..,

« en z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean Time to Restore (Hours) - Dispatch

ISDN· PRIIMeasurememI AnCLECs SWBT 7.0

No. 67 # Trouble MeanTime Mean Time Z-Value

Reports 10 Restore 10 Restore 6.0

Feb-lIS 0 nla nla Base<1c ".

Mar-lIS 0 nla nla Base < 10
5.0 0'

Apr-99
.. .

0 nla nla Base < 10
4.0 '" ......

May-99 0 nla nla Base < 10 ..
I~~~~ECSJun-99 0 nla nla Base < 10 3.0

Ju~99 1 6.43 nla Base < 10

Aug-99 1 5.17 4.53 Base < lC 2.0

Sep-lIS 0 nla 4.29 Base < lC

Oct-99 0 nla 3.67 Base < 1C 1.0

Nov-99 0 nla 5.29 Base < 10

Dec-99 0 nla 3.97 Base < 1( 0.0

~ 8: s: 8: s: ~ 8: ~ s: 8: 0>
~Jan-OO 0 nla 4.17 Base < 1(

0>
~ ~

~ C "5 "" Co n :> <:, <:.. to Co :::> :::> .. 0 .. to

I ~2;';.~ot8/t1 21 5.80 I 6.31 J .... :; « :; .., .., « CJ) 0 z c ..,

Dillital Subscriber Line (DSL)

All CLECs SWBT 25.0

# Trouble MeanTime Mean Time Z-Value

Reports 10 Restore to Restore
20.0

15.0

I·· _. "SWBT i
10.0 I~AI1 CLECs :

, .. .. -....
Sep-99 0 nla 4.85 Base < 10 5.0 0 ~

-..
Oct·99 2 14.61 7.13 Base < lC

Nov-99 6 9.83 7.33 Base < 10

Dec-99 31 t5.68 5.23 7.02 0.0

Jan-OO 34 19.42 6.17 3.6S
s: s:

~ ~ ~Q. 8 0 <:

I 12 Mo. TOiaiII' . ~I 16.91 I .. .. to

6.31 I C/) z c ..,
<

AnaIoa Trunk Port

AIICLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value ,
Reports to Restore to Restore 10.0 "

Feb-99 0 nla 5.17 Base < 10

Mar-99 0 nla 5.86 Base < 10 8.0
Apr-99 0 nla 4.56 Base < 10

May-99 0 nla 5.58 Base < 10
6.0

I~~~~csJun-99 0 nla 10.79 Base < 1( ." J

Ju~99 0 nla 6.81 Base < 10
'0'

'. ./\Aug-99
4.0 .. .. .. .... . .. .. ............

0 nla 4.20 Base < 10

Sep-9S 1 0.08 3.81 Base < 10

Oct-99 0 nla 4.87 Base < 1(
2.0

Nov-99 2 5.63 4.33 Base < 1(

Dec-99 0 nla 3.98 Base < 1C
0.0

s: 0> t 0> 8: 0> 8: i 8:
~ ~ 8

Jan-<lO 0 nla 3.53 Base < 10
0> 0> m

1> ~ >. c -3 6> 8 ~
c.. to to :::> :::> .. ..

I 12 Mo. Totalll 31 3.78 I 5.71 I .... :; « :; .., .., « CJ) z c ..,

Sublendino Diaital Direct Combination Trunks

AIICLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value ,
Reports to Restore to Restore 10.0 .'

Feb-99 0 nla 5.17 Base < 10

Mar-99 0 nla 5.86 Base < 10 8.0
Apr-99 0 nla 4.56 Base < 10

May-99 0 nla 5.58 Base < 10
6.0

" I~~W~~ECSIJun-99 0 nla 10]9 Base < 10 , J

Jul-99 1 2.13 6.81 Base < 10
'0'

J' •

4.0
. . " 0 -.--.

Aug-99 1 6.47 4.20 Base < 10 -.-
Sep-lIS 0 nla 3.81 Base < 10

Oct-99 0 nla 4.87 Base < 10
2.0

Nov-99 0 nla 4.33 Base < 10

Dec-99 0 nla 3.98 Base < 10
0.0

8: 0> 0> t s: s: ~ s: 8: ~
m 8

Jan-<lO ' 0 nla 3.53 Base < 10
0> 0>

~1> ~ ~ c -S '" Q. 8 > c.. to Co .. :::> :::> .. 0 .. ..
I 12 Mo. TotalU 21 4.30 I 5.71 I .... :; « :; .., .., « CJ) z c ..,

271· No. 67e
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Houston

Mean TIme to Restore (Hours) - Dispatch

ISDN -PRII~asurememI AlICLECs SWBT 25.0

No. 67 # Trouble MeanTime ~anTime Z-Value
Reports to Restore to Restore

Feb-gg 0 n/a n/a Base < 10
20.0 I

"
Mar-gg 0 n/a n/a Base < 10

Apr-99 0 nla n/a Base < to 15.0
May-gg 0 nla n/a Base < to

I~~~~cs·Jun-99 0 nla n/a Base < 10

Jul·99 0 nla n/a Base < 10
10.0

Aug-99 0 n/a 20.12 Base < 10

Sep-99 0 n/a 5.86 Base < 10
.

5.0
Oct-gg 0 nla 325 Base < 10 .. .. .. ... .. .. ........ .
Nov-99 0 n/a 3.08 Base < 10

Dec-gg 0 nla 3.55 Base < 10
0.0

% ~ 8l '" '" ~ s: '" ~ '" ~ ~Jan-OO 0 ilia 2.98 Base < 10 '!' '!' '" ilS. '" c: "5 C> Q. u c:.. '" '" :I ., :I .. U .. '"I 12 Mo. TotalH 01 ilia I 32.471
lL :; « :; ., « CJ) 0 Z C .,

Dialtal Subscriber Une (DSL)
AItCLECs SWBT 140.0

# Trouble MeanTime ~anTime Z-Value
Reports to Restore to Restore 120.0

100.0

80.0

60.0 I~~~~cs
40.0

Sep-99 0 n/a 54.66 Base < 10 ... .... .. -.
Oct-gg 1 130.28 32.86 Base < 10 20.0

~Nov-99 7 520 28.05 Base < 10 1
Dec·gg 29 14.01 25.64 -1.58 0.0

s: '" 8l 8l ~Jan-QO 58 13.10 15.27 -0.95 '"Q. t; ;. <> c:.,-, .. 0 0 .. '"I 12 Mo. Totaill 951 14.031 32.471 ..
CJ) z c ...,

Analoo Tnmk Port
AItCLECs SWBT 25.0

# Trouble Mean Time MeanTIme Z·Value
Reports to Restore to Restore

Feb-99 0 n/a 9.69 Base < 10
20.0 , " .

Mar·gg 0 ilia 20.01 Base < 10

Apr·99 0 nla 18.17 Base < 10 15.0

May-99 0 nla 23.51 Base < 10 , .
Jun·99 0 n/a 12.17 Base < 10 I· .. ·"SWBT I
Jul-99 0 ilia 15.24 Base < 10

10.0 I~AaCLEcsl

Aug-99 0 ilia 7.80 Base < 10
.... .. - ..

Sep-99 0 Ilia 7.72 Base < 10 5.0 .... ......... _.......

Oct-99 0 nla 4.90 Base < 10

Nov-99 0 ilia 5.22 Base < 10

Dec·99 0 ilia 5.09 Base < 10
0.0

s: 8l 8l s: '" '" s: s: s: 8l s: ~5.35 Base < 10 '!' '!'Jan-QO 0 nla 1> ~ ~ >. c: "5 '" Q. t; ;. <> c:.. '" Q. '" :I :I .. 0 .. '"I 12 Mo. Totalll 01 nlat 12.051
lL :; « :; ..., ., « CJ) 0 z c ...,

Subtending Digital Direct Combination Tnmks
AllCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z·Value
Reports 10 Restore to Restore

Feb-911 0 nla 9.69 Base < 10
20.0 . " .

Mar·99 0 nla 20.01 Base < 10

Apr·99 0 n/a 18.17 Base < 10 15.0 .,
May-gg 0 Ilia 23.51 Base < 10 , .

I~~::ecsJun-99 0 ilia 12.17 Base < 10

Jul-99 0 Ilia 15.24 Base < 10
10.0

Aug-911 0 Ilia 7.80 Base < to
.... ......

Sep-911 0 nla 7.72 Base < 10 5.0 . . ..........- ......
Oct·gg 0 Ilia 4.90 Base < 10

Nov-gg 0 ilia 5.22 Base < 10

Dec·99 0 nla 5.09 Base < 10
0.0

% '" ! '" s: s: i i s: I ~ 8
5.35 Base < 10 'r '"Jan-OO 0 nla >. C: -s 8 ¥ C:.. '" '" :I :I .. ..

I 12 Mo. TotaJJf 01 nlat 12.051
lL :; « :; ..., .,

«( CJ) z c .,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Mean Time to Restore (Hours) - Dispatch

ISDN-PRIIMeasurement All CLECs SWBT 20.0

No. 67 # Trouble MeanTIme MeanTime Z-Yalue 18.0
Repons to Restore to Restore :.

Feb-911 0 nla nla Base < 10
16.0

Mar-gg 0 nla nla Base < 10 14.0

Apr-gg 0 nla nla Base < 10 12.0
May-gg 0 nla nla Base < 10 10.0 I~ -----SWBT I
Jun-gg 0 nla nla Base < 10 --+--AII CLECs
Jul-gg 0 nla nla Base < 10

8.0 -,
Aug-gg 0 nla 17.74 Base < 10 6.0 , ,

-...
SeP-gg 0 nla 5.62 Base < 10 4.0 .
OCt-gg 0 nla 4.73 Base < 10 2.0
Noy-gg 0 nla 7.41 Base < 10

Dec·gg 0 nla 3.83 Base < 10
0.0

g '" g g g 8: &l g '" '" 8: ~Jan-OO 0 nla 8.63 Base < 10 '" '" ~iJ ~ .:. >. C: "3 t7l Q. 8 ~ <::.. Q. to ::> ..,
~

.. to

I 12 Mo. TotaJll 01 nlal 6.171
LL ::E « ::E .., Cf) z 0 ..,

DiQilaI Subscriber Une (DSL)
All CLECs SWBT 8.0

# Trouble MeanTime MeanTime Z-Yalue
Repons to Restore to Restore

7.0
" .., .

6.0 ,
,

5.0 ' ..
4.0 I......SWBT I
3.0 --+--A11 CLECs,

SeP-gg nla 5.97 Base < 10
2.0

0

OCt-gg 0 nla 6.75 Base < 10 1.0
Nov-gg 0 nla 4.98 Base < 10

Dec-gg 0 nla 6.67 Base < 10 0.0

i ~
'" g ~Jan-OO 0 nla 6.20 Base < 10 '"~ ~ <::

1 12 Mo. Tot&i!J 01 nlal 6.171
.. toen z 0 ..,

Analog Trunk Port
All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-Yalue 40.0 "
Repons to Restore to Restore

Feb-gg 0 nla 40.01 Base < 10 35.0

Mar-gg 0 nla 24.02 Base < 10 30.0
Apr·gg 0 nla 42.16 Base < 10

" ..
May-gg 0 nla 25.78 Base < 10 25.0 ,
Jun-99 0 nla 16.07 Base < 10 20.0 I~~~:ECS.Jul-99 0 nla 19.07 Base < 10

Aug-gg
15.0

0 nla 5.78 Base < 10

SeP-gg 0 nla 7.51 Base < 10 10.0

0Ct-99 0 nla 5.68 Base < 10 5.0
... -........_/

Noy·gg 0 nla 5.49 Base < 10

Dec-gg 1 5.68 6.30 Base < 10
0.0

'" 8: 8: '" g '" g t ~ '" g ~Jan-QO 2 7.gg 5.65 Base < 10 '" '" '!' '"iJ .:. .:. >. C: :; 0> :> ~ <::.. to Q. to ::> ::> .. 0 to

I 12 Mo. Totaill 31 7221 19.141
LL ::E « ::E .., .., « en 0 z 0 ..,

Subtending Digital Direct Combination Trunks
All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z·Yalue
40.0

..
Repons 10 Restore to Restore

Feb-gg 0 nla 40.01 Base < 10 35.0

Mar-99 0 nla 24.02 Base < 10 30.0
Apr-99 0 nla 42.16 Base < 10 ..25.0 "May-gg 0 nla 25.78 Base < 10 ,
Jun-gg 0 nla 16.07 Base < 10 20.0 , I~~~:ECS!Jul-gg 0 nla 19.07 Base < 10 ,

Aug-99
15.0

0 nla 5.78 Base < 10

Sep-99 0 nla 7.51 Base < 10 10.0

OCt·gg 0 nla 5.68 Base < 10 '. .. .' . .. " .... ....- .. .. . - ......
5.0

Noy-99 0 nla 5.49 Base < 10

Dec-99 0 nla 6.30 Base < 10 0.0

'" ~
g '" g l!l g '" 8: '" g 8

Jan-QO 0 nla 5.65 Base < 10 '" '" '" '";, .:. >. C: :; 0> Q. 8 :> (, C:.. to Q. to ::> ::> 3> 0 .. to

I 12 Mo. TOta/f I 01 nlal 19.141
LL ::E « ::E .., .., « z 0 ..,

271· No. 67c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean Time to Restore (Hours) • Dispetch

DS3 Dedicated Transport

IMe::·~~r A1ICLECs SwaT 45.0

# Trouble MeanTime MeanTime Z-Value
40.0

Reports to Restore 10 Restore "..
Feb-9S 0 nla 4.60 Base < 10 35.0

Mar-9S 0 nla nla Base < 10 30.0
Apr-gg 0 nla 3.20 Base < 10

May-9S 0 nla 4.10 Base < 10
25.0 1""'" .SwaT I

Jun·9S
,

0 nla 13.26 Base < 10 20.0 -.-AII CLECs ,

Jul-gg 0 nla 9.59 Base < 10
15.0

Aug-9S 0 nla 21.85 Base < 10 .',
Sep-9S 0 nla 40.50 Base < 10 10.0 .

Base < 10
. "Oct·gg 0 nla nla 5.0 .

-' ,
Nov-gg 0 nla 3.51 Base < 10

.. , . ..:..
Dec-9S 0 nla 7.75 Base < 10

0.0

~ ~ '" '" 81 '" i i ~ t '" 8
Jan-OO nla Base < 10 '" '" '" '"1 0.78 .... >. c -5 u c.. .. Q. .. ::I ::I

~
0 .. ..

I 1; Mo. Totllill ,f 0.78! 12.09 t '~, u.. ~ < ~
.., ..,

< z 0 ..,
,.;>

Dart< Fiber
All CLECs SwaT 45.0

# Trouble MeanTime MeanTime Z-Value 40.0
Reports 10 Restore 10 Restore "

"
Feb-9S 0 nla 4.60 Base < 10 35.0

. ,

Mar-gg 0 nla nla Base < 10 30.0
Apr-99 0 nla 3.20 Base < 10

May-9S 0 nla 4.10 Base < 10
25.0

1~~w;~Cs'Jun-9S Base < 10
,

0 nla 13.26 20.0

Ju~gg 0 nla 9.59 Base < 10
15.0

Aug-9S 1 7.45 21.85 Base < 10 ,',
Sep-911 0 nla 40.50 Base < 10 10.0

A.. ·AOct-gg 0 nla nla Base < 10 ' , ,
5.0 ., . ' ....

Nov-99 1 2.58 3.51 Base<1( .. - , ,. .
Dec-9S . 3 13.65 7.75 Base<1( 0.0

81 81 i ~ '" ~ 81 81 81
~ ~ ?Jan-oo 1 3.07 nla Base < 10 '!';, .... >- c "3 0. Q. i; ~

I:.. .. .. ::I ::I .. ..
I 12 Mo. Tot8llJ 61 9.01 I 12.09 f; u.. ~ < ~

.., ..,
< (J) 0 z 0 ..,

AnalOll Une Port
All CLECs SwaT 35.0

# Trouble Mean Time MeanTime Z-Value
Reports 10 Restore to Restore 30.0

Feb-9s 0 nla 14.96 Base<1C

Mar·9S 0 nla 19.54 Base<1( 25.0

Apr-gg 0 nla 15.28 Base < 10 .'
20.0 .

May-911 0 nla 22.14 Base < 10 . .. . !: .....SwaT I.
Jun-9S 0 nla 17.44 Base < 10 15.0 ':

nla 20.04 Base < 10
-+-A11 CLECs :

Ju~gg 0 ..
Aug-gg 0 nla 11.49 Base < 10 10.0

SeP-gg 0 nla 7.54 Base < 10 -. .. .................... -
Oct-gg 3 12.71 6.45 Base < 10 5.0

Nov-gg 5 9.29 5.75 Base < 10

Dec-gg 1 32.45 5.72 Base < 10
0.0

81 ~ '" '" ~ '" 81 81 '" 81 81 0

Base < 10 '" '" '!' '" 0
Jan-oo 1 3.88 6.60 ;, .... >. c "3 C. Q. 8 ;. u c... .. Q. .. ::I .., ::I .. 0 .. ..

I 12 Mo. Tot8ll f 10 I 12.091 13.741
u.. ~ < ~

.., < (J) Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Mean Time to Restore (Hours)· Dispatch

DS3 Dedicated TranspottIMeasure_mI All CLECs SwaT 120.0

No. 67 # Trouble MeanTime MeanTime Z-YaJue
Reports to Restore 10 Restore too.O

Feb-9lI 0 nla 5.76 Base < 10
....
, .

Mar-99 0 nla nla Base < 10 80.0 ' .
Apr-99 0 nla 4.02 Base < 10

May-9lI 0 nla 9.90 Base < 10 60.0 I~ -_. --SwaT \
Jun-9lI 0 nla 100.48 Base < 10 ~AJICLECs

Jul-9lI 0 nla 2.26 Base < 10
40.0

Aug-9lI 0 nla 6.33 Base < 10

Sep-9lI 0 nla 3.85 Base < 10
20.0

Oct-99 0 nla 0.63 Base < 10

Nov-99 0 nla 1.22 Base < 10 .. , :. .. ...........
" . .0.0

Dec-99 , 0 nla nla Base < 10
'" '" '" '" g

~
g '" ~

g '" 8
Jan-DO 0 nla 9.20 Base < 10 '" ~ ~ '" '%. '".h >. c .." :!> ;, C.. .. c. co " " " .. 8 0 .. ..

I 12 Mo. ToI8i11 01 nlal 19.381
LL ::;; c( ::;; ..., ...,

c( en z 0 ...,

Dark Fiber
AIiCLECs SwaT 120.0

# Trouble MeanTime MeanTime Z·YaJue
Reports to Restore to Restore too.O

Feb-99 0 n/a 5.76 Base < 10
...., .

Mar-99 0 nla nla Base < 10 80.0
..

Apr-99 0 nla 4.02 Base < 10
May-99 0 nla 9.90 Base < 10

60.0 (......SwaT
Jun-99 0 nla 100.48 Base < 10 I~AJICLECs
Ju~99 0 nla 2.26 Base < 10

40.0
Aug-99 0 nla 6.33 Base < 10

Sep-99 0 n/a 3.85 Base < 10

Oct-99 0 nla 0.63 Base < 10
20.0

Nov·99 0 nla 1.22 Base < 10 .'. .' ........ ........ .
Dec-99 0 nla nla Base < 10

0.0

! g '" t g g i g

~ 1 8l ~Jan-DO 0 nla 9.20 Base < 10 '".:. .:. C -5 6. ;, <:.. .. c. .. " " .. .. co

I 12 Mo. Tot;j' 01 nlal 19.381
LL ::;; c( ::;; ..., ...,

c( en z c ...,

AnaIo!l Une Port
AllCLECs SwaT 12.0

# Trouble MeanTime MeanTime Z-YaJue ,
Reports to Restore to Restore 10.0 "

Feb-99 0 nla 5.17 Base < 10

Mar-99 0 nla 5.86 Base < 10 8.0
Apr-99 0 nla 4.56 Base < to

May-99 0 nla 5.58 Base < 10 6.0 .- ••••• -SwaT
Jun-99 0 nla 10.79 Base < 10 .- ,
Ju~99 0 nla 6.81 Base < 10 -,' , .- ~AJICLECs'-. -4.0 ...

" -.. ..
Aug-99 0 nla 4.20 Base < 10

Sep-99 0 nla 3.81 Base < 10

A2.0
Oct-99 1 2.37 4.87 Base < to

Nov-99 I 0.47 4.33 Base < 10

Dec-99 0 nla 3.98 Base < lO 0.0

'" g '" g '" ~
g g g 1 '" ~Jan-DO 0 nla 3.53 Base < 10 '" '" '" '".h .:. .:. >. c .." 6. 8 ;, <:.. .. c. co " " .l .. .. ..

I 12 Mo. Tota/li 21 1.421 5.7t I LL ::;; c( ::;; ..., .., en z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Mean TIme to Restore (Hours) - Dispatch

DS3 Dedicated Transport

lMe:.~1
All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-Value 40.0 .
Repons 10 Restore to Restore ..

Feb-99 Base < 10 35.0
..

0 nla 21.61 ..
Mar-99 0 nla 2.96 Base < 10 30.0
Apr·99 0 nla 5.98 Base < 10

May-99 0 nla 8.12 Base < 10
25.0 I······ SWBT

Jun-99 0 nla 3.77 Base < 10 . 20.0 I--+--All CLECs I

Jul-99 0 nla 39.62 Base < 10
15.0

Aug-99 2 5.96 1.68 Base < 10

Sep-99 1 0.15 1.05 Base < 10 10.0
.' /0...../\..0c1·99 0 nla 6.26 Base < 10 5.0

.... ....:
Nov·99 1 10.93 9.84 Base < 10

0.0
...

Dec·99 0 ilia 7.05 Base < 10 g: g:
~

g: en q: 0>

~
g: g: g: l;lJan-OO 0 ilia 6.29 Base < 10

en 0>
;, ~ >. c '3 0> 8 ~ U l:
II> .. Co .. :> .., :> II> II> ..

I 12 Mo. TOlaill 41 5.751 14.941
lL ::. -< ::. .., -< en z c ..,

Dark Fiber
All CLECs SWBT 45.0

# Trouble MeanTime MeanTime Z-Value 40.0
Repons to Restore to Restore ..

Feb-99 Base < 10 35.0
..

0 ilia 21.61 ..
Mar·99 0 ilia 2.96 Base < 10 30.0
Apr-99 0 ilia 5.98 Base < 10

May-99 0 ilia 8.12 Base < 10 25.0
\... "·SWBT I

Jun-99 0 ilia 3.77 Base < 10 20.0 --+--All CLECs ~
Jul-99 0 ilia 39.62 Base < 10

15.0
Aug-99 0 ilia 1.68 Base < 10

Sep-99 0 ilia 1.05 Base <10 10.0 ..., . .
0c1-99 0 ilia 6.26 Base < 10 .. ........

5.0 . ....:
Nov·99 0 ilia 9.84 Base < 10 .

• 0 ••,,'

Dec-99 0 ilia 7.05 Base < 10
0.0

g: g: g: ! g: en en
~ ~

g: q: l;lJan-QO 0 ilia 6.29 Base < 10
en %.;, .:. ~ C '3 ~ lil l:

II> ..
~ .. :> :> II> ..

1 12 Mo. TOla/II 01 nlal 14.941
lL ::. ::. .., ..,

-< en z c ..,

Analog UnePort
A1ICLECs SWBT 60.0

# Trouble Mean Trme MeanTime Z-Value
Repons to Restore to Restore SO.O

Feb-99 0 ilia 9.69 Base < 10

Mar-99 0 ilia 20.01 Base < 10 40.0
Apr-99 0 ilia 18.17 Base < 10

May-99 0 ilia 23.51 Base < 10 30.0

I~~~~cs,Jun-99 0 ilia 12.17 Base < 10

Jul-99 0 ilia 15.24 Base < 10 ~

Aug-99 Base < 10
20.0 ........ ..

0 ilia 7.80 . .'
Sep-99 0 ilia 7.72 Base < 10 . -.

10.0
0c1-99 0 ilia 4.90 Base < 10 .... ....

o •

Base < 10
.... ......... o _ •

Nov-99 0 ilia 5.22

Dec-99 0 ilia 5.09 Base < 10
0.0

0> g: g: g: q: ~
g: 8l 0> 8l q:

~Jan-QO 5.35 Base < 10
0> 0>

2 51.92 .h ~ ~ >. l: 0> Q. i; ;. U
II> .. Co .. :> :> :> II> 0 '" ..

I 12 Mo. Tota~ I 21 51.921 12.051
lL ::. -< ::. .., ..,

-< en 0 z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Mean Time to Restore (Hours)· Dispatch

IMe:.~l
DS3 Dedieated Transport

AlICLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-VaJue
Reports 10 RestOn! 10 Restore

Feb-99 0 nla 3.33 Base < 10
20.0

:
Mar-9Sl 0 nla 6.36 Base < 10

Apr-99 0 nla nla Base < 10 15.0
Mey-99 0 nla nla Base < 10 I~~~:ECSIJun-99 0 nla 2.73 Base < 10

Jul-9Sl 0 nla 2.60 Base < 10
10.0

Aug-99 0 nla 19.12 Base < 10

Sep-9Sl 0 nla 2.51 Base < 10 5.0 " ,

0Ct-99 0 nla nla Base < 10 .- ...... :
Nov-99 I 0 nla 0.48 Base < 10 ---, --0.0 ..
Dec-99 0 nla 0.68 Base < 10 01 g: g: ~ g: 01 g: g: 01

~
g: ?Jan.OO 0 nla nla Base < 10

01 01 01
1> .:. .:. "- c -s '" Q. t u c:.. '" :t '" ::> ::> .. 0 .. '", ~2 Mo.~;!iI~ 01 nlal 4.68 f LL ::< ::< .., ..,

« rJ) 0 z 0 ..,

Dark Fiber
All CLECs SWBT 25.0

# Trouble MeanTime Mean Time Z-VaJue
Reports 10 Restore to Restore

Feb-99 0 nla 3.33 Base < 10
20.0

I

Mer-99 0 nla 6.36 Base < to ", "
Apr-99 0 nla nla Base < 10 15.0
May·99 0 nla nla Base < 10

I~"" ·SWBT iJun-99 0 nla 2.73 Base < 10

Jul-99
10.0 --+-A11 CLECs!

0 nla 2.60 Base < 10

Aug-99 0 nla 19.12 Base < 10

Sep-99 0 nla 2.51 Base < 10 5.0 " .
0Ct-99 0 nla nla Base < 10 ......... :
Nov-99 0 nla 0.48 Base < 10 .....-....
Dec-99

0.0
0 nla 0.68 Base < 10 01 g: g: g: g: 01 g: g: ~ ~ ~ 8

Jan-OO 0 nla nla Base < 10
01

~1> .:. .:. >. c '" Q. 8 g c.. '" Q. '" ::> ::> .. 0 CD

I 12 Mo. TOtaiJf 01 nlal 4.68 L LL ::< « ::< .., .., « CIl z 0 ..,

Analoll Line Port
AIiCLECs SWBT 45.0

# Trouble Mean Time MeanTime Z-VaJue "40.0
Reports to Reston! 10 Restore

Feb-99 0 nla 40.01 Base < 10 35.0

Mer-99 0 nla 24.02 Base < 10 30.0
Apr-99 0 nla 42.16 Base < 10

" ..
May-99 0 nla 25.78 Base < 10 25.0 ,
Jun-99 0 nla 16.07 Base < 10 20.0

. j......SWBT

• Jul-99 0 nla 19.07 Base < 10 , I--+-All CLECs
15.0

Aug-95 0 nla 5.78 Base < 10

Sep-99 0 nla 7.51 Base < 10 10.0

0Ct-99 0 nla 5.68 Base < 1~
.' -.................. .... -....

5.0
Nov-99 0 nla 5.49 Base < Ie
Dec-99 0 nla 6.30 Base < 10

0.0
g: 01 g: 01

~ ~
01 i ~

01 g: ?Jan-QO 0 5.65 Base < 10
01 ~ 01 01

nla 1> .:. .:. "- c: :; '" ;, u c:.. '" Q. '" ::> ::> .. 0 .. CD

I 12 Mo. TOl8ill 01 nlal 19.141
u. ::< « ::< .., .., « CIl 0 Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

central' West Texas

Mean Time to Restore (Hours) • No Dispatch

8.0 dB Loop WIth Test Access

IMe::.~1
AIICLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value .' ,
Reports to Restore to Restore

Feb-99 1 0.02 16.45 Base < 10
20.0

Mar-99 2 1.75 17.01 Base < 10 .. ...... ...... -~

Apr-99 2 1.23 15.49 Base < 10
. .

15.0 .
May-99 14 1.88 17.13 -1.74 --. -. 1~~W~~csJun-99 4 1.92 17.25 Base < 10

Jul-99 1 3.42 19.96 Base < 10
10.0

Aug-99 0 nla 22.81 Base < 1C

/\Sep-99 0 nla 17.60 Base < 10 5.0

Oc!-99 3 6.58 13.65 Base < 10
-"""'-~.. .-/Nov-99 2 0.52 12.97 Base < 10 ./ .....

Dec-99 3 0.49 14.59 Base < 10
0.0

8: ~ 8: t 8: 8: ~
Cl> Cl> 1

Cl>
~Jan-OO 2 2.02 20.06 Base < 10

Cl> '!' '!'1> ~ C: -3 Q. u ~
c:

~I
.. CD a. CD ::J .., ::J .. 0 CD

I 12 Mo. TotaIll 2.051 17.321
u. :E « :E .., « <J) z 0 ..,

5.0 dB Loop WIth Test Access
All CLECs SWBT SO.O

# Trouble MeanTime MeanTIme Z-Value 45.0 .'
.... Reports to Restore to Restore

Feb-99 0 nla 26.n Base < 10
40.0 .

Mar-99 0 nla 35.79 Base < 10 35.0 . ...
Apr-99 0 nla 41.02 Base < 10 30.0

May·99 Base < 10
.

0 nla 46.17
25.0 I- -.. --SWBT

Jun-99 0 nla 8.81 Base < 10

Jul-99 Base < 10
20.0 ~AlICLECs.

0 nla 34.63

Aug-99 0 nla 3.06 Base < 10 15.0 , .
Sep-99 nla 4.12 Base < 10 "0 10.0 .'

Oct-99 0 nla 2.07 Base < 10 5.0 . -........
Nov-99 0 nla 1.19 Base < 10 • - • - ·z •• -' • - -

Dec-99 0 nla 2.20 Base < 10 0.0
8: 8: 8: t Cl> 8: 81 Cl> Cl> 8: Cl>

~Jan-OO 0 nla 1.19 Base < 10
Cl> CIl Ol '!'1> ~ ~ C: -3 c. Q. 8 > u c:

~i
.. CD a. CD ::J .., ::J .. 0 .. CD

1 12 Mo. Totaill nlal 3O.nl u. :E « :::;; .., « <J) z 0 ..,

271 - No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean Time to Restore (Hours) " No Dispatch

8.0 dB Loop Wrth Test AccessII Measurement I AJICLECs SWBT 18.0

No. 67 I # Trouble MeanTime MeanTime Z-Value 16.0 ~._--- .....
Repol1S to Restore to Restore

Feb-99 21 1.75 11.39 -1.70 14.0 ~ .... .........

Mar-99 11 1.43 11.56 -1.35 12.0 .
Apr-99 8 1.37 12.59 Base < 10

......

May-99 12 0.75 14.45 -1.30
10.0 I"···" 'SWBT

Jun-99 3 4.38 16.35 Base < 10 8.0 -+-AlICLECs

Jul-99 2 0.05 15.93 Base < 10
6.0

Aug-99 0 nla 15.82 Base < 10

ASep-99 1 0.02 14.77 Base < 10 4.0

Oct-99 3 0.02 12.25 Base < 10 2.0 /Nov-99 2 0.02 14.32 Base < 10

Dec·99 2 0.14 14.29 Base < 10
0.0

% s: s: t s: ~ % ! ~ ~ s: ~Jan-OO 1 2.58 12.47 Base < 10 .:. .:. § b c.. co Q. co :::l :::l .. 0 .. co

I 12 Mo. TOi8IIi 661 1.34 1 13.771
u. ~ « ~

..., ..., « l/) z 0 ...,

5.0 dB Loop With Test Access
All CLECs SWBT 30.0

" # Trouble MeanTime MeanTime Z-VaJue ..
Rer:>orts to Restore to Restore 25.0

....
Feb-9lI 1 7.73 15.82 Base < 10

Mar-99 0 nla 13.71 Base < 10 .. - .. -.
20.0

Apr-99 3 1.33 21.15 Base < 10

May-99 1 0.02 21.44 Base < 10 15.0

1~~~:ECsIJun-99 1 2.10 11.14 Base < 10
.. . .

Jul-9lI Base < 10
..

0 nla 28.31
10.0

Aug-9ll 0 nla 0.98 Base < 10

Sep-9lI 0 nla 0.91 Base < 10

\Oct-99 nla 1.43 Base < 10
5.0

0

Nov-99 0 nla 0.90 Base < 10 .......... ............... . j".. ...........................
Dec-9lI 0 nla 1.33 Base < 10

0.0

'" s: ~ ~ '" '" s: s: '" s: '" ~Jan-oll 1 6.38 2.46 Base < 10 '" C!' ~ '" '"1> Ii; >- c C. Q. 8 ~ ~ c.. Q. co :::l ..., :::l .. co

I 12 Mo. Totaill 71 2.891 17.141
u. ::E « ~

..., « l/) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access

IMe:~r
All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value

Reports 10 Restore to Restore , , ~ .....
20.0 . ,

Feb-gg 4 1.88 18.79 Base < 10

Mar-gg 0 ilia 21.92 Base < lC

Apr-gg 0 ilia 19.75 Base < lC 15.0

May-gg 2 1.12 12.39 Base < 10 " . .'

I~~~~cs.
Jun-gg Base < 10

,
"

~

2 1.96 21.25 . ,

Jul-gg ilia 20.94 Base < lC
10.0 "

0

Aug-99 0 ilia 12.50 Base < 10

Sep-99 2 0.03 13.57 Base < 10 5.0

Oct-99 4 1.40 11.29 Base < 10

~ -/'.Nov-99 1 0.60 9.92 Base < lQ ""- ~

Dec-99 7 2.83 12.21 Base < 10
0.0

s: s: 0>
~ ~ s: i

0>

~
s: 0>

~Jan-OO 1.10 10.05 Base < 10
0> ! '"4 .Q :i; .:. >. <: -3 :> (,

CD Q. as " ...., " if, 0 '" as

I 12~.T;t1 261 1.70.1 16.151
u. ::. « ::. -, « z a -,

5.0 dB Loop WiIt1 Test Access
All CLECs SWBT 40.0

# Trouble Mean Time MeanTime Z-Value
"

Reports to Restore to Restore
35.0 : '

Feb-99 0 ilia 13.18 Base < 10 30.0
Mar-99 0 ilia 18.87 Base < 10

Apr-99 3 1.12 36.75 Base < 10 25.0

May-99 8 3.64 19.42 Base < lC 20.0 1-' ----SWBT
Jun-99 11 18.08 12.80 O.U .~

)\..............

- -+-AIl CLECs
JuI-99 0 ilia 8.12 Base < 10 15.0 ..

Aug-99 0 ilia 6.10 Base < 10
10.0

Sep-99 0 ilia 4.13 Base < 10

Oct-gg 0 ilia 6.32 Base < lC 5.0
Nov-gg 0 ilia 1.81 Base < 10 .... -.. ---
Dec-99 0 ilia 0.76 Base < 10

0.0
0> s: g: i ~ ~ ~ i ~

s: '" ~Jan-OO: 1 0.75 1.57 Base < 10 % '!'.:. .:. <: "5 CD ~ lil <:
CD as Q. as " -, " '" as

I 12 Mo. Tol8ll~f 231 10.091 17.281
u. ::. « ::. -, « (J) z a -,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Mean Time to Restore (Hours) • No Dispatch

8.0 dB Loop With Test AccessIMeasu~ml A1ICLECs SwaT 20.0

No. 67 # Trouble MeanTime MeanTime Z-Value 18.0
Reports to Restore to Restore

Feb-99 0 nla 17.41 Base < 10
16.0 '.

Mar-99 0 nla 10.63 Base < 10 14.0 .
Apr-99 0 nla 12.63 Base < 10 12.0

," . ..
I~~~~csi

May-99 1 1.08 10.24 Base < 10 10.0 .... .. - .. .
Jun-99 4 4.70 12.74 Base < 10 .. " .... .. '

Jul-gg 0 nla 11.11 Base < 10
8.0

Aug-gg 0 nla 16.19 Base < 10 6.0

SeP-gg 0 nla 10.11 Base < 10 4.0 AQct-gg 1 0.02 9.n Base < 10 2.0
NOII-gg 0 nla 9.11 Base < 10

Dec·gg 0 nla 9.80 Base < 10
0.0

'" '" 8l III ~ ~ 8l 8l 8l 1 III ?Jan-OO 0 nla 10.88 Base < 10 ~ '"~ ~ >- Co Q. g ¥ c:.. .. Q. .. " " " II> ..
t 12 Mo. ToI8il1 61 3.321 12.10 f lL :::t < :::t .., ..,

< en z 0 ..,

5.0 dB Loop With Test Access
All CLECs SwaT 16.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 14.0 .- .. .. -,

Feb-gg 0 nla 12.01 Base < 10 12.0 ~

Mar-gg Base < 10
..

0 nla 8.55 .
Apr-gg 0 nla 12.31 Base < 10 10.0 ..

May-gg 0 nla 7.gg Base < 10 8.0 .
1~~:~CsJun-gg 1 1.32 13.87 Base < 10

Jul-gg 0 nla 13.61 Base < 10 6.0

Aug-9S 1 9.97 1.56 Base < 10
4.0

Sep-99 0 nla 1.34 Base < 10

Qct-gg 0 nla 1.43 Base < 10 2.0

~
..' ...-- .... ..... .

NOII-99 0 nla 2.12 Base < 10 ........
Dec-99 0 nla 1.13 Base < 10

0.0

'" '" 8l III '" 8l 8l '"
~ 1 III ?Jan-OO. 0 nla 0.96 Base < 10 1: '" '" '"~ a >- c -s Co Q. u c:

r II> .. .. " .., " II> .. ..
12 Mo. ToIalll 21 5.641 9.531

lL :::t < :::; .., < en z 0 ..,

271· No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean TIme to Restore (Hours) • No Dispatch

BRI Loop with Test AccessIMeasurememI AU CLECs SWBT 6.0

No. 67 # Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 5.0

Feb-99 0 nia nia Base < 10

Mar-99 0 nia nia Base < 10 4.0
Apr-99 0 nia nia Base < 10

May-99 0 nia nia Base < 10
3.0 I~~::ECS·Jun-99 0 nia nia Base < 10

Ju~99 0 nia nia Base < 10
2.0

Aug-llS 0 nia 0.78 Base < 10 -
Sep-llS 0 nia 0.61 Base < 10 ..

1.0 . -.Oc!-99 0 nia 1.61 Base < 10 ......... - ~ -
Noy-99 1 1.90 0.77 Base < 10 .
Oec-9!l 1 4.77 1.12 Base < 10

0.0

%
Ol l!l l!l l!l l!l 81 i l!l 81 81 8

Jan-OO 0 nia 0.80 Base < 10
Ol
.:. .:. >. c: -s 0. ....

~ ¥ C:
0" .. as

~ .. :> .., :> .. 0 ..
I 12 Mo. Totilll 21 3.331 2.181

lL ::0 ::0 .., « l/) z 0 ..,

ISDN BRI Port
AnCLECs SWBT 1.8

# Trouble MeanTime MeanTime Z-Value
1.6

Reports IOReSlore 10 Restore
..

Feb-9!l 0 nia nia Base < 10 1.4

Mar-99 0 nia nia Base < 10 1.2
Apr-9!l 0 nia nia Base < 10 "-May-99 0 nia nia Base < 10 1.0 .

- I- _... -SWBTJun-9!l 0 nia nia Base < 10 0.8
.... .

Ju~99 0 nia nia Base < 10 " . ~A1ICLECs

0.6 "
Aug-9!l 0 nia 0.78 Base < 10

Sep-9!l 0 nia 0.61 Base < 10 0.4

Oc!-99 0 nia 1.61 Base < 10 02
Nov-9!l 0 nla 0.77 Base < 10

Dec-9ll 0 nla 1.12 Base < 10 0.0

% g g 81 g ~ g g 81 ~
g 8

Jan-OO 0 nia 0.80 Base < 10 .:. is. >. C: :; 0. Q. 8 (;, C:.. as as :> .., :> .. 0 .. as

I 12 Mo. TOiiilII 01 nlal 2.181
lL ::0 « ::0 .., « l/) z 0 ..,

00

OSI Loop With Test Access
AHCLECs SWBT 120.0

# Trouble MeanTime MeanTime Z-Value ..
Reports 10 Restore 10 Restore 100.0

Feb-9!l 0 nla 29.87 Base < Ie
Mar-9!l 0 nla 37.53 Base < Ie 80.0
Apr-99 1 0.02 33.81 Base < Ie

May-9!l 5 1.90 23.20 Base < Ie
60.0 I I··· -. 'SWBTJun-9!l 0 nla 61.32 Base < 10

Jul·9!l 0 nla 114.10 Base < 10 I~AHCLECs
40.0

Aug-9!l 0 nla 0.62 Base < 10 -.0 _

- "0 .
Sep-9!l 1 0.02 1.04 Base < 10 ~.

Oc!-99 3 0.02 0.71 Base < 10
20.0

Noy-99 1 0.23 0.34 Base < 10 ~

Dec-99 0 nia 0.69 Base < 10
0.0

Ol Ol g t Ol 81 g i 81 g l!l 8
Jan-OO Base < 10

Ol Ol '!'1 0.10 0.91 1> .:. .:. c: -S 0. 8 ;.
~

C:.. as "- as :> .., :> .. 0 .!!l
I 12 Mo. TOlllill 121 0.831 47.581

lL ::0 « ::0 .., « l/) z 0

OS1 Dedicated Transport
All CLECs SWBT 120.0

# Trouble MeanTime MeanTime Z-Value ..
Reports 10 Restore 10 Restore 100.0

Feb-9!l 0 nia 29.87 Base < 10

Mar·9!l 0 nia 37.53 Base < 10 80.0
Apr·9!l 0 nla 33.81 Base < 10

May-99 0 nla 23.20 Base < 10
60.0 I

1~~~~CsJun-9!l 0 nla 61.32 Base < 10

Ju~9!l 0 nla 114.10 Base < 10
40.0

Aug-911 0 nla 0.62 Base < 10 -.. "
" "0

"
Sep-911 0 nla 1.04 Base < 10 .-
Oc!-99 0 nla 0.71 Base < 10

20.0

Noy-99 0 nla 0.34 Base < 10

Oec-99 0 nla 0.69 Base < 10 0.0

l!l g g
~ ~

g Ol 81 ! ~
Ol 8

Jan-OO Base < 10
Ol Ol

0 nla 0.91 .£> .:. is. -S 0. Q.
~ ¥ C:

01
.. .. :> .., :> .. 0 as

1 12 Mo. TOliilll nlal 47.581
lL ::0 « ::0 .., « l/) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean Time to Restore (Hours) • No Dispatch

IMeasu~ml
BRI Loop with Test Access

All CLECs SWBT 1.4

No. 67 # Trouble MeanTime MeanTime Z·Value "Repor1s to Restore to Restore 1.2 ."
Feb-9ll 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10
1.0

Apr-99 0 nla nla Base < 10
0.8

May·99 0 nla nla Base < 10

1~~::ECsJun-9!l 0 nla nla Base < 10 0.6
' ,

Jul-9!l 0 nla nla Base < 10 " ..........
Aug-9!l 0 nla 0.68 Base < 10 0.4

Sep-99 0 nla 0.47 Base < 10

Oct·99 0 nla 1.29 Base < 10 02

Nov-99 0 nla 0.67 Base < 10

Dec·9!l 0 nla 0.47 Base < 10
0.0

'" 8l 8l '" '" ql % '" '" '" '" ~Jan-OO 0 nla 0.46 Base < 10 '" t '" cg, g '" '"1> .:. .:. C '5 ~ b c.. .. CI. .. '" .., '" .. .. ..
I 12 Mo. ToIIIIll 01 nlal 1.231

u. :E « :E ..., « rJ) z 0 ..,

ISON BRI Port
All CLECs SweT 1.4

# Trouble MeanTime MeanTime Z·Value ,
Reports to Restore to Restore 1.2 ", "

Feb-9!l 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10 1.0

Apr-9!l 0 nla nla Base < 10
0.8

May-99 0 nla nla Base < 10
"- 1......SweTIJun-99 0 nla nla Base < 10 0.6 ' ' ,

Jul-99 0 nla nla Base < 10
, ~AIICLECs!

" ..........
Aug-9!l 0 nla 0.68 Base < 10 0.4
Sep-9!l 0 nla 0.47 Base < 10

Oct-99 0 nla 1.29 Base < 10 0.2

Nov-99 0 nla 0.67 Base < 10

Dec·99 0 nla 0.47 Base < 10
0.0

'" g g ql ~ ~ 8l g g '" 8l ~Jan-OO nla 0.46 Base < 10 ~ '"0 .:. lS. >- c '5 Co 0- 8 ;. ¥
nlal

.. .. .. '" .., '" .. 0 ..
I 12 Mo. Totaill 01 1.231

u. :E « :E ..., « <Il z 0 ..,

OSl Loop With Test Access
AHCLECs SweT 120.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 100.0

Feb-9!l
.

0 nla 33.30 Base < 10

Mar-99 1 0.02 79.01 Base < 10 80.0 .
Apr-99 1 0.02 51.03 Base < 10 " ,

May-99 1 2.43 59.57 Base < 10 60.0 .
I~~:~csJun-99 2 9.45 96.83 Base < 10 ~ ..

JuI-99 0 nla 78.27 Base < 10

Aug-9!l
40.0

0 nla 0.35 Base < 10

Sep-9!l 1 0.02 0.38 Base < 10
20.0

Oct·99 0 nla 0.48 Base < 10

~Nov-99 0 nla 0.50 Base < 10

Dec-9!l 5 0.11 0.44 Base < 10
0.0

'" g 8l ql ~ '" 8l 0> '" '" g ~Jan-OQ 0.52 Base < 10 '" '!' cg, <J> <J>3 0.59 1> :i; .:. >- c '5 0> 13 ~
b c.. CI. ..

~
..., '" .. 0 .. ..

I 12 Mo. TOIaiU 141 1.69! 60.681
u. :E « ::;; « rJ) z 0 ...,

OSl Dedicated Transport
All CLECs SweT 120.0

• Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore 100.0

Feb-99
.

0 nla 33.30 Base < 10

Mar·99 0 nla 79.01 Base < 10 80.0 . "
Apr-99 0 nla 51.03 Base < 10 ..

May-99 0 nla 59.57 Base < 10 60.0 I

I~~:~csJun-99 0 nla 96.83 Base < 10 ~ ..
Jul·99 0 nla 78.27 Base < 10

Aug-99
40.0

0 nla 0.35 Base < 10

Sep-99 0 nla 0.38 Base < 10
20.0

Oct-99 0 nla 0.48 Base < 10

Nov-99 0 nla 0.50 Base < 10

Dec·99 0 nla 0.44 Base < 10 0.0
8l g 8l ql ~

0> 8l g '" 8l
~

8
Jan-OO Base < 10

0> '"0 nla 0.52 1> .:. lS. >- c -5 0> 0- 8 ;. c.. .. .. '" ..., '" .. 0 ..
I 12 Mo. Totalll 01 nlal 60.68!

u. :E « ::;; ..., « rJ) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) - No Dispatch

SRI Loop with Test Access

IMe:.':entI AnCLECs SWBT 25.0

# Trouble Mean Time MeanTime Z-Value
Reports to Restore 10 Restore

Feb-99 0 nla nla Base < 10 20.0 , '. ,
Mar-99 0 nla nla Base < 10
Apr-99 0 nla nla Base < 10 15.0

May-99 0 nla nla Base < 10

1~~::ECsJun-99 0 nla nla Base < 10

Jul-99 0 nla nla Base < 10
10.0 "

Aug-99 0 nla 20.35 Base < 10

Sep-99 0 nla 18.52 Base < 10 5.0
, , ...

0c1-99 0 nla 9.57 Base < 10 ..
Nov-99 0 nla 5.13 Base < 10 /
Dec-99 0 nla 3.56 Base < 10 0.0

'" '" 8l ~ ~ ~ ~
g

~
III III ~Jan-<lO 1 2.58 2.69 Base < 10 '" '"1> .:. .:. '" c: Q. ::- :l c:.. .. :t .. ::l ..,

~
0 ..

I 12 Mo. Totaill ,1 2.581 11.071
u. :::; :::; ..., « z 0 ...,

ISDN BRI Port
All CLECs SWST 25.0

#Troubie MeanTime MeanTime Z-Value
Reports to Restore to Restore

Feb-99 0 nla nla Base < 10
20.0 , . .,

Mar-99 0 nla nla Base < 10
Apr-99 0 nla nla Base < 10 15.0

May-9lI 0 nla nla Base < 10

Jun-99 0 nla nla Base < 10 I~~::ecslJuI-9lI 0 nla nla Base < 10 10.0 ~ ,

Aug-9lI 0 nla 20.35 Base < 10 ,

Sep-9lI 0 nla 18.52 Base < 10 5.0 ....
0c1-99 0 nla 9.57 Base < 10 '" .
Nov-9lI 0 nla 5.13 Base < 10

Oec-9lI 0 nla 3.56 Base < 10 0.0

'" g III 8l 8l III ~ i III
~ '" ~Jan-OO 0 nla 2.69 Base < 10 '" ~1> L L >. c "5 8

12 Mo. Totlllff

.. .. Q. .. ::l .., ::l .. .. ..
I 01 nlal 11.071

u. :::; « :::; ..., « rJ) z 0 ...,

OSI Loop WIth Test Access
ADCLECs SWBT 20.0

# Trouble MeanTime Mean Time Z-Value 18.0 ""Reports to Restore 10 Restore , ' ,
Feb-99 0 nla 5.52 Base < 10

16.0

Mar-9lI 0 nla 8.13 Base < 10 14.0

Apr-9lI 0 nla 6.68 Base < 10 12.0
,

May-9lI
,

0 nla 7.74 Base < 10 10.0
Jun-9lI 0 nla 16.43 Base < 10 I~~::ecsl• Jul-99 0 nla 11.32 Base < 10 8.0 . . ". .
Aug-9lI 0 nla 6.91 Base < 10 6.0

sep-9lI 0 nla 18.86 Base < 10 4.0
0c1-99 1 0.02 2.07 Base < 10 2.0 •
Nov-99 7 0.02 0.73 Base < 10 . .-..•
Oec-99 5 0.15 0.54 Base < 10 0.0

'" 8l III '" ~ ~ III III III
~

III ~Jan-QO 1 0.43 0.39 Base < 10 '" '!'1> .:. L '" c: OJ Q. 8 :l c:.. .. Q. .. ::l ..., ::l .. ..
I 12 Mo. TotaII:f 141 0.091 9.10 I u. :::; « :::; .., « rJ) z 0 -,

OS1 Dedicaled Transport
All CLECs SWBT 20.0

# Trouble Mean Time MeanTime Z-Value 18.0 "
Reports 10 Restore to Restore , ' ,

Feb-99 0 nla 5.52 Base < 10
16.0

Mar-99 0 nla 8.13 Base < 10 14.0

Apr-99 0 nla 6.68 Base < 10 12.0
Base < 10

, ,May-99 0 nla 7.74 10.0 .
I~~~~:ecs!Jun-99 0 nla 16.43 Base < 10

Jul-99 0 nla 11.32 Base < 10 8.0 . . ". -
Aug-99 0 nla 6.91 Base < 10 6.0

Sep-99 0 nla 18.86 Base < 10 4.0
0c1-99 3 1.56 2.07 Base < 10 2.0 A .......-Nov-99 0 nla 0.73 Base < 10

Oec-99 0 nla 0.54 Base < 10 0.0
g 8l ~ t ~ ~ III i ~ ~ ~ ~Jan-OO 0 nla 0.39 Base < 10 1> L c: OJ lil.. Q. ::l.. .. ::l ..,

~ ~
0 ..

I 12 Mo. TotaJl( 31 1.561 9.10 I u. :::; « :::; ..., z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Mean Time to Restore (HoUl1il) - No Dispatch

lMe:.~[
BRI Loop with Test Access

All CLECs SwaT 1.4

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 1.2 ..

Feb-9S : 0 nla nla Base < 10 -..
Mar-9S1

1.0 . .. .
0 nla nla Base < 10 . .

~

Apr·gg : 0 nla nla Base < 10
0.8

May-9lI' 0 nla nla Base < 10

I~~:~cs!Jun-9S 0 nla nla Base < 10 0.6
Jul-9lI 0 nla nla Base < 10

Aug-9lI 0 nla 1.01 Base < 10 0.4

Sep-9lI 0 nla 1.10 Base < 10

0cl·!19 0 nla 0.90 Base < 10 0.2

Nov·gg 0 nla 1.27 Base < 10

Dec-9lI 0 nla 0.91 Base < 10
0.0

8l ~ 8l ~ 8l ~ 8l 8l 8l
~ !!l ~

.~
0 nla 0.80

~1
1> .:. >. C "3 0. Q. 8 ~

c:.. as Q. as " .., " .. as
112 Mo. T

.... u. ~ 0< ~
.., < en z c ....,

0 nla 1.19

ISDN BRI Port

ii:

All CLECs SwaT 1.4

# Trouble MeanTime Mean Time Z·Value .
Reports to Restore to Restore 1.2

..
Feb-9lI - .

0 nla nla Base < 10 . .
Base < 10 1.0 . .Mar-gg 0 nla nla -~

Apr-9lI 0 nla nla Base < 10
0.8

May-9lI 0 nla nla Base < 10

Jun-9lI 0 nla nla Base < 10 0.6 1~~W~~cslJul-gg 0 nla nla Base < 10

Aug-9!l 0 nla 1.01 Base < 10 0.4

Sep-9!l 0 nla 1.10 Base < 10

0cl-9!l 0 nla 0.90 Base < 10 0.2

Nov-!19 0 nla 1.27 Base < 10

Dec-9!l 0 nla 0.91 Base < 10 0.0

8l 8l g '" ~ !!l i, i ~
'" !!l $Jan-OO 0 nla 0.80 Base < 10 1> .:. Ii t "3 ~ u c:

CD as as " " CD 0 CD as

,ins.?': u. ~ 0< ~
.., ..,

< en z c ....,
I 12 Mo. Tot4\! 0 nla 1.19 (

OS1 Loop Wrth Test Access
AIICLECs SwaT 200.0

"'/
# Trouble Mean Time MeanTime Z-Value 180.0
Reports to Restore to Restore

Feb-9!l 3 0.75 22.25 Base < 10
160.0

Mar-gg 1 0.02 19.62 Base < 10 140.0

Apr-99 1 3.85 35.09 Base < 10 120.0
May-9!l 0 nla 24.11 Base < 10 100.0
Jun-9lI 0 nla 22.83 Base < 10 I~~:~csJul-99 0 nla 59.27 Base < 10

80.0

Aug-911 1 0.68 0.46 Base < 10 60.0 ..
Sep-9!l 2 0.61 0.85 Base < 10 40.0 .
Ocl·gg 0 nla 1.51 Base < 10

...... -. .
20.0 .. ...... .. .. .. ...

Nov·gg 0 nla 1.91 Base < 10 ....
Dec·gg 2 176.29 0.63 Base < 10

0.0
(JJ g 8l '" '" '" i, 8l 8l

~
(JJ $Jan-OO 3 1.02 0.85 Base < 10 % ~ ~ '" (JJ

.:. .:. >. c: '3 Q. t; " c:
CD as Q. as " " CD CD as

I 12 Mo. T0t4j 131 27.971 29.741
u. :::;: 0< :::;: ...., ..,

0< Ul 0 Z C ....,

DSl DediCated Transport
All CLECs SwaT 70.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 60.0 ..

Feb-9S 0 nla 22.25 Base < 10

Mar-911 0 nla 19.62 Base < 10 SO.O

Apr-gg 0 nla 35.09 Base < 10
40.0

May-911 0 nla 24.11 Base < 10

I~~~~:ECSIJun-gg 0 nla 22.83 Base < 10
..

30.0
Jul·gg 0 nla 59.27 Base < 10 . .. .. .. -.

Aug-9!l 0 nla 0.46 Base < 10 20.0 ...
Sep-911 0 nla 0.85 Base < 10

Ocl-gg 0 nla 1.51 Base < 10 10.0

Nov-9!l 0 nla 1.91 Base < 10 ...~ . -'" .
Dec-9!l 0 nla 0.63 Base < 10

0.0
g g g g !!l !!l i, 8l

~
81 !!l ~Jan-OO 0 nla 0.85 Base < 10 1> .:. .:. >. c: "3 .t ~ u

12 Mo. Totalrf 01 nla r CD as Q. as " .., " CD as

I 29.741 .:,"',",,}:: u. :::;: 0< :::;: .., 0< Z C ....,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

ISDN·PRI
Measurement I AIlCLECs SWBT 1.4

No. 67 # Trouble MeanTime MeanTime Z-Value ..
Repor1S 10 Restore 10 Restore 12

Feb-99 0 nla nJa Base < 10

Mar-99 0 nla nJa Base < 10
1.0

Apr-99 0 nla nJa Base < 10
0.8

May-99 0 nla nJa Base < 10
, I···· - ·SWBT

Jun-99 0 nla nJa Base < 10
.

!-.-All ClECs ,0.6
Jul-99 0 nla nJa Base < 10

. ,.. .
Aug-99 0 nla 0.53 Base < 10 0.4

Sep-99 0 nla 0.31 Base < 10 "

Oct·99 0 nla 1.29 Base < 10 02

Nov-99 0 nla 0.75 Base < lC

Dec-99 .. 0 nla 0.49 Base < lC
0.0

8l 8l ~ ~ ~ ~ 8l 8l 8l 8l 8l ~Jan-OO 0 nla 1.18 Base < lC .0 .:. ,.. c '5 0> Q. 8 ~ ~
~;~:~;rt '"

.. Q. .. :> .., :> '" ..
I oj nla I 2.181

LL ~ « ~
.., « (J) z 0 ..,

.
Di!IitaI Subscriber line (DSl)

All CLECs SWBT 7.0

"
# Trouble MeanTime MeanTime Z-Value
Repor1S 10 Restore 10 Restore 6.0

5.0

4.0

3.0 I· .. ·"SWBT I
-.-All CLECs ]

2.0
Sep-99 0 nla 6.44 Base < 10 ~

Oct-99 0 nla 1.52 Base < 10 1.0 ............
Nov-lIS 0 nla 0.71 Base < 10 ......
Dec-99 1 028 1.03 Base < lC 0.0

Ol 8l
~

Ol

~Jan-Clll 0 nla 1.10 Base < 10 ! '!'

r 12~·~4~ '" 8 ~ II

d 0.281 2.181 )' 'ly
(J) Z 0 ..,

,.
Analoa Trunk Port

" All CLECs SWBT SO.o

"
#Troubte MeanTime MeanTime Z-Value 45.0 "
Repor1S 10 Restore to Restore

Feb-99 0 nla 26.77 Base < 10
40.0

Mar-99 0 nla 35.79 Base < lC 35.0
, ..

Apr-99 Base < lC
,

0 nJa 41.02 30.0 ,

May-99 Base < lC
,

0 nJa 46.17 25.0

1~~~~CsIJun-99 0 nJa 8.81 Base < lC

JuI-99 0 nJa 34.63 Base < 10
20.0

Aug-99 0 nJa 3.06 Base < 10 15.0 , '
"Sep-99 0 nJa 4.12 Base < to 10.0 "

Oct-lIS 0 nJa 2.07 Base < 10
5.0

Nov-99 0 nla 1.19 Base < 10
".. ......... ........ -. .. .......... -

Dec-99 0 nla 2.20 Base < 10
0.0

% 8l 8l Ol Ol Ol 8l 8l 8l ~ ~ ~Jan-Clll Base < 10
Ol '!' ~0 nla 1.19 .:. .:. ;.. c 0> Q. 8 c

.' '"
.. Q. .. :> .., :> '" 0 '" ..

1 12 Mo. TOlailJ 01 nlal 30.771
LL ::E « ~

.., « (J) z 0 ..,

Subt Direct Combination Trunks
All CLECs SWBT SO.O

# Trouble MeanTime MeanTime Z-VaJue 45.0 "
Reports to Restore to Restore .

Feb-lIS 0 nla 26.77 Base < 10
40.0

Mar·99 0 nla 35.79 Base < 10 35.0
,

, ..
Apr-lIS 0 nla 41.02 Base < 10 30.0 ,

May-99 0 nla 46.17 Base < 10 25.0

I~~~:ECSJun-99 0 nla 8.81 Base < 10

Jut-lIS 0 nla 34.63 Base < 10
20.0

Aug-99 0 nla 3.06 Base < 10 15.0

Sep-99 "0 nla 4.12 Base < 10 10.0 "
Oct-lIS 0 nla 2.07 Base < 10 5.0
Nov-99 0 nla 1.19 Base < 10 .-........ . ._- ....... -..
Dec-99 0 nla 2.20 Base < 10

0.0

m 8l 8l ~ 8l ~ 8l 8l
~

~ ~ ~Jan-Clll nJa 1.19 Base < 10 .0 :i .:. ,.. C '5 0> Q.
~

c

'"
Q. II :> :> '" '" ..

f 12 Mo. TOl;t1 I nJ~1 30.771
LL ~ « ~

.., .., « (J) z 0 ..,
......
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean rune to Restore (Hours) - No Dispatch

ISDN- PRIIMeasure~r All CLECs SWBT 0.7
.• No. 67 # Trouble MeanTime MeanTime Z-VaJue

Reports to Restore to Restore 0.6 .. .-" .......
Feb-99 0 nla nla Base < 10

Mar·99 0 nla nla Base < 10 0.5

Apr·99 0 nla nla Base < 10
0.4

MaY-99 0 nla nla Base < 10
..

1~~:~CsIJun-99 0 nla nla Base < 10 0.3
Jul-99 0 nla nla Base < 1C .:

Aug-99 0 nla 0.63 Base < 1C 0.2
5ep-99 0 nla 0.36 Base < 10

Clct-99 0 nla 0.61 Base <10 0.1

Nov-99 0 nla 0.61 Base < 1C

Dec-99 0 nla 0.24 Base < 1C 0.0
g: g: g: g: ~ ~

g: g: g:
~

g:
~Jan-oQ 0 nla 0.45 Base < 10 1> '- '- ~ co 0> Q. g ;,., .. Q. ::> ::> ., ., ..

I 12 Mo. TCltiiJ.1 01 nla] 1;31",/
u. ::; « ::; .., .., « en z 0 ..,

. \ DiQital Subscriber Line (DSL)
All CLECs SWBT 4.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

3.5

3.0

2.5

2.0

\A····
I····· 'SWBT '

1.5 ~A1ICLECs,

Sep-9lI 0 3.46 Base < 10
1.0

nla

Clct·99 0 nla 1.47 Base < 10 0.5
Nov-9!l 1 1.95 1.15 Base < 10

Dec-99 0 nla 0.84 Base < 10 0.0
g: l!l g: III ~Jan-OC 0 nla 0.43 Base < lC Q. g ~

;,

f ~21.1o. Tot8il1

., ., ..
1 I 1.951 1.23 t en z 0 ..,

Analog Trunk POI1
All CLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-VaJue ..
Reports to Restore to Restore

..
25.0 ..

Feb-99 0 nla 15.82 Base < 10

Mar-99 0 nla 13.71 Base < 10
.... .....

20.0
Apr-99 0 nla 21.15 Base < 10

May-99 0 nla 21.44 Base <10 15.0

I~~:~cslJun-99 0 nla 11.14 Base < 10 . ..
Jul-99

..
0 nla 28.31 Base < 10 .

10.0
Aug-99 0 nla 0.98 Base < 10

Sep-99 0 nla 0.91 Base < 10

Clct-99 0 nla 1.43 Base < 10
5.0

Nov-99 0 nla 0.90 Base < 10 .... ...- ...................... --.
Dec-99 0 nla 1.33 Base < 10 0.0

g: g: III l!l g:
~ ~ III g:

~ ~ 8
Jan-oQ 0 nla 2.46 Base < 10 1> '- '- 1;- c Ol Q. g III c., .. Q. ::> ::> ::> ., ..

I 12 ~~. rotalt! 01 nlal '7.14 f
u. ::; « ::; .., .., « en z 0 ..,

SublendinQ 0igitaI Direct Combination Trunks
A1ICLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-VaJue ..
Reports to Restore to Restore

..
25.0 ..

Feb-99 0 nla 15.82 Base < 10

Mar-99 0 nla 13.71 Base < 10
.... .....

20.0
Apr-gg 1 2.42 21.15 Base < 10 .

May-gg 1 7.25 21.44 Base < 10 15.0

I~~::ECSJun-99 0 nla 11.14 Base < 10 . ....
Jul-99 0 nla 28.31 Base < 10

10.0
Aug-gg 0 nla 0.98 Base < 10

A5eP-gg 0 nla 0.91 Base < 10
5.0

Clct-99 0 nla 1.43 Base < 10

Nov-99 0 nla 0.90 Base < 10 ............................ -.
Dec·gg 0 nla 1.33 Base < 10

0.0

%
g: III l!l ~ III ! III

~ ~ ~ ~Jan-OO 0 nla 2.46 Base < 10 '- '- >- '3 Q.., .. Q. .. ::>
~ ~

., ..
I 121.10. rot!ill 21 4.831 17.14 t u. ::; « ::; .., .., z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlecl Network Elements (UNE)

January 2000

Houston

Mean Time to Restore (Hours) • No Dispatch

ISDN-PRI

I~.~;emf; AU CLECs SWBT 10.0

# Trouble Mean Time Mean Time Z-Yalue 9.0 .-. ..
Reports 10 Restore 10 Restore

Feb-911 0 nla nla Base < 10
8.0

Mar-gg 0 nla nla Base < 10 7.0

Apr-gg 0 Ilia nla Base < 10 6.0
May-99 0 Ilia nla Base < 10 :

I--=~~:ECS5.0
Jun-99 0 Ilia nla Base < 10

Jul-99 0 nla nla Base < 10
4.0

Aug-911 0 nla 5.52 Base < 10 3.0

Sep-99 0 nla 8.95 Base < 10 2.0 .,
Oct-911 0 nla 9.23 Base < 10 ~

,

1.0 .
Nov-gg 0 nla 1.52 Base < 10 -
Dec-99 0 nla 0.72 Base < 10 0.0

% 81 81 ql 81 ql i ! ~
0> ql ~Jan-110 0 Ilia 2.45 Base < 10 ~ ~ >. C -S ~ u liias as c. as :::l :::l c7l as

I 12 Mo. TOil 01 nlal 11.071 ••·.•.·
u. :E « :E .., .., « z 0 ..,

,
Digital Subscriber Line (DSL)

All CLECs SWBT 25.0

.... # Trouble Mean Time Mean Time Z-Yalue
Reports 10 Restore 10 Restore

20.0

,
15.0 "

10.0 1--=~~~csJ
~

0,

Sep-gg 0 nla 20.48 Base < 10 5.0
Octogg 0 Ilia 7.66 Base < 10
Nov-gg 1 1.95 6.43 Base < 10 ~
Dec-gg 0 nla 16.26 Base < 10 0.0

0> ql 8l ql ~Jan-110 0 nla 5.53 Base < 10 0>
Q. "0 :> u c:

I 12 Mo. TOIaltl 1.951 11.0~ I
as 0 0 as as

1 I l/) z 0 ..,
>

AnaIOll Tnmk Port
AU CLECs SWBT 40.0

# Trouble MeanTIIlle Mean Time Z-Yalue
"

Reports to Restore 10 Restore 35.0 , .
Feb-99 0 Ilia 13.18 Base < 10 30.0
Mar·gg 0 nla 18.87 Base < 10

Apr-gg 0 Ilia 36.75 Base < 10 25.0

May-gg 0 Ilia 19.42 Base < 10

Jun-911
20.0 , ,

I--=~~~csj0 Ilia 12.80 Base < 10 ,

Jul-911 0 nla 8.12 Base < 10 15.0 ,

Aug-911 0 nla 6.10 Base < 10
10.0

Sep-911 0 nla 4.13 Base < 10 0 -
Oct-gg 0 nla 6.32 Base < 10 5.0 0 "

0,
,

Nov-gg 0 nla 1.81 Base < 10 - 0 0 . .. -
Dec-gg 0 nla 0.76 Base < 10 0.0

81 81 81 81 ~ 81 ! 8l 81 8l ! ~Jan-OO 0 nla 1.57 Base < 10 .Q ~

~
>. '5 Q. 8 :>

~f
as .. as :::l .., " as 0 as ..

I 12 Mo. TOIaill nlal 17.281,
u. :E :E .., « l/) z 0 ..,

.

Subtending Digital Direct Combination Trunks
AlICLECs SWBT 40.0

# Trouble MeanTime Mean Time Z-Yalue '.
Reports 10 Restore 10 Restore

35.0 , ,

Feb-99 0 Ilia 13.18 Base < 10 30.0
Mar-gg 0 nla 18.87 Base < 10

Apr-gg 0 nla 36.75 Base < 10 25.0

May-gg 0 nla 19.42 Base < 10 20.0 , i" ····SWBT IJun-99 0 nla 12.80 Base < 10 ., 0

Base < 10
, , I~All CLECs .Jul-99 0 nla 8.12 15.0 .

Aug-99 0 Ilia 6.10 Base < 10
10.0

SeP-gg 0 nla 4.13 Base < 10

Oct-99 Base < 10
0

",0 nla 6.32 5.0 0

"
Nov-gg 0 nla 1.81 Base < 10 o •• o~ __ •

Dec·gg 0 nla 0.76 Base < 10 0.0

81 III 0> 81 0> ql ! 8l ql I ql
~Jan-110 1.57 Base < 10 '" %0 nla .Q ~ ~ >. :; Q. 8 :.las as c. as :::l " as

I .12 Mo. TOIliItl 01 nla\ 17.281
u. :E « :E .., .., « l/) z 0 ..,

271 - No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Mean TIme to Restore (Hours) - No Dispatch

ISDN-PRI

f Measuremenll AIlCLECs SWBT 1.8

No. 67 # Trouble Mean Time MeanTime Z-VaJue 1.6
Reports to Restore to Restore

............... . ,

Feb-9Sl 0 nla nla Base < 10 1.4

Mar-99 0 nla nla Base < 10 1.2
Apr-99 0 nla nla Base < 10

May-911 0 nla nla Base < 10
1.0 '. I..... 'SWBT

Jun-911 0 nla nla Base < 10 0.8
.

I-+--All CLECs:

Jul-99 0 nla nla Base < 1C
0.6 .

Aug-99 a nla 1.47 Base < 1C

Sep-9Sl a nla 1.60 Base < 10 0.4

0Ct-911 a nla 1.61 Base < 10 0.2
Nov-99 0 nla 1.54 Base < 10

Dec-99 0 nla 0.97 Base < 10
0.0

g g g g ~ g g '" 0> g g ~Jan-OO 0 nla 0.60 Base < 10 '" 0>
1> "- "- >. <: -s b> Q. t; ~

{, <:
OJ co a. co ::> ::> OJ .. co

f ~;·~.~2!ii 0/ nlal 1.191
... ~ < ~

., .,
< en 0 z 0 .,

< Diaital Subscriber Line (DSL)
AUCLECs SWBT 3.0

# Trouble MeanTime MeanTime Z-VaJue
Reports to Restore to Restore "

2.5 "

2.0

1.5

1~~W~~cs'.
1.0 .

·
Sep-9ll 0 nla 0.93 Base < 10

, .
0Ct-9S 0 nla 2.71 Base < 10

0.5 .
Nov·911 0 nla 1.13 Base < 10

Dec-99 0 nla 0.72 Base < 10 0.0
g g

~ ~ 8Jan-OO 0 nla 0.26 Base < 10 Q. ... c

I 1;t.40.T2!i' . 1.19 t
.. 8 ~ co

01 nlal
en Z 0 .,

Analog Trunk Port
AlICLECs SWBT 16.0

# Trouble Mean Tune Mean Tune Z-VaJue
Reports to Restore to Restore

14.0 ..........

Feb-911 0 nla 12.01 Base < 10 12.0 ~. '
Mar-911 0 nla 8.55 Base < 10 .
Apr-911 0 nla 12.31 Base < 10 10.0 .

May-911 Base < 10
' . ..0 nla 7.99 8.0 .

1~~~~CsJun-99 0 nla 13.87 Base < 10

Jul-911 0 nla 13.61 Base < 10 6.0

Aug-911 0 nla 1.56 Base < 10
4.0

Sep-911 0 nla 1.34 Base < 10

O<:t-99 0 nla 1.43 Base < 10 2.0 -.' .... .. .. -.......... ·Nov-99 0 nla 2.12 Base < 10
.......

Dec-gg 0 nla 1.13 Base .,10 0.0

'" g g ~ g g g g

~
g '" ~Jan-OO nla 0.96 Base < 10

0> '"0 1> "- ii >- c -s b> Q.
~

{,.. co co ::l ., ::> .. OJ co

I 12 Mo. Tot!/ij 01 nlal 9.531
... ~ < ~

., < en z 0 .,

Subtending DicitaI Direct Combination Trunks
AHCLECs SWBT 16.0

# Trouble MeanTime MeanTime Z-VaJue
Reports to Restore to Restore

14.0 ..........

Feb-911 0 nla 12.01 Base < 10 12.0 ~. '
Mar·99 0 nla 8.55 Base < 10

Apr-99 0 nla 12.31 Base < 10 10.0 ..
May-99 0 nla 7.99 Base < 10 ,.

8.0 .
1~~~:ECsJun-911 0 nla 13.87 Base < 10

Jul-99 0 nla 13.61 Base < 10 6.0

Aug-911 0 nla 1.56 Base < 10
4.0

Sep-gg 0 nla 1.34 Base < 10

0Ct-911 0 nla 1.43 Base < 10 2.0 - -' ..... .. -........ ·Nov-99 0 nla 2.12 Base < 10
.........

Dec-9ll 0 nla 1.13 Base < 10
0.0

%
g g i g g g g

~ ~ ~ 8
Jan-QC 0 nla 0.96 Base < 10 "- "- c -s b> Q.

~ iOJ co c. co ::> ::> .. 0

I 12 Mo. TotailJ 01 nlal 9.531
... ~ < ~

., .,
< en z 0 .,

..

271- No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Mean Time to Restore (HOW'S) - No Dispatch

DS3 Dedicated Transool1

., Measurement I All CLECs SWBT 120.0

No. 67 I # Trouble MeanTime MeanTime Z·Yalue
Reports to Restore to Restore 100.0

Feb-99 0 nla 21.04 Base < 10 I,

Mar·gg ; 0 nla 20.78 Base < 10 80.0
Apr·gg 0 nla 95.67 Base < 10

May-99 0 nla 20.82 Base < 1C 60.0
i.. ·· "SWBT I

Jun-99 0 nla 17.50 Base < 10 I--+-AII CLECs I
Jul·gg 0 nla 42.04 Base < 10

40.0 .
Aug-99 0 nla nla Base < lC

SeP-gg 0 nla nla Base < 1C .. -,
Base < 1C

20.0 ...
"Oct-gg 0 nla nla

Nov·gg 0 nla 0.03 Base < 1C

Dec-99 0 nla nla Base < 1C
0.0

g: '" g: g: ~ '" ! i ~
'" g:

~Jan-OO 0 nla nla Base < 1C '" '!' '"1> .:. .:. >. c: "5 ;. b

12 Mo.TOI;itf

.. .. Q. co " .., " .. 0 .. co

I 01 nlal 35.691
LL :; « :; .., « (J) z 0 ..,

; ....
Dark Fiber

All CLECs SWBT 120.0
;.;.... # Trouble MeanTime MeanTme Z-Yalue

> Reports to Restore toRestOfe 100.0
Feb-99 0 nla 21.04 Base < 10 1

"
Mar-99 0 nla 20.78 Base < 10 80.0

."

Apr-99 0 nla 95.67 Base < 10

May·gg 0 nla 20.82 Base < 10 60.0

I~~~:ecslJun-99 0 nla 17.50 Base < 10

Jul-99 0 nla 42.04 Base < 10
40.0

Aug-99 0 nla nla Base < 10 . '

Sep-99 2 0.02 nla Base < 10 .
20.0 ...' ...

Oct·gg 0 nla nla Base < 10 "

Nov-gg 0 nla 0.03 Base < lC

Dec·gg 0 nla nla Base < lC 0.0
g: g: g: g: g: ~ g: i ~ g: '" ~Jan-OO 0 nla nla Base < 10 '!'1> ~ .:. >. C: "5 '" U ;. u.. Q. co " " .. 0 .. co

1 12 Mo.TOI"1 21 0.021 35.691
LL :; « :; .., .., « (J) 0 z 0 ..,

AnalOQ Line Port

AlICLECs SWBT 50.0
>

# Trouble MeanTime MeanTime Z·YaJue "45.0
Reports to Restore to Restore

Feb-99 0 nla 26.77 Base < 10
40.0

Mar·gg 0 nla 35.79 Base < 10 35.0 . ..
Apr.gg 0 nla 41.02 Base < 10 30.0

.
May-99 Base < 10

.
0 nla 46.17 25.0 I.. ·· ..SWBT IJun-gg 0 nla 8.81 Base < 10

Jul·gg 0 nla 34.63 Base < 10
20.0 --+-All CLECs i

Aug-99 0 nla 3.06 Base < 10 1S.0 , ,

Sep-99 Base < 10 "0 nla 4.12 10.0 "
Oct-gg 3 0.82 2.07 Base < 10 S.O ~"" ..~....Nov·gg 2 4.09 1.19 Base < 10

Dec-99 0 nla 2.20 Base < 10
0.0

'" g: g: '" g: ~ ! i ~
g: '" ~Jan-OO 0 nla 1.19 Base < 10 % t '!'.:. a C:

~ ~ u c:.. co co " " .. .. co

I 12~. TOI!lIl sl 2.131 30.771
LL :; « :; ..., « (J) z 0 ...,

271· No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Mean T_ to Restore (Hours) - No Dispatch

lMe:.~1
DS3 Dedicated Transport

All CLECs SwaT 200.0

# Trouble MeanTime MeanTime Z-Value 180.0
Reports to Restore to Restore .

.'
Feb-gg 0 nla 83.02 Base < 10

160.0 .'

Mar-gg 1 4.07 105.43 Base < 10 140.0

Apr-gg 0 nla 65.93 Base < 10 120.0
May-gg 1 3.43 51.26 Base < 10 100.0 1-" --.SwaT ,.
Jun-gg 0 nla 174.74 Base < 1~ ~AlICLECs'

Jul-gg 0 nla 70.54 Base < 1~
80.0

"'.
Aug-gg 0 nla nla Base < 10 60.0 .
SeP-gg 0 nla 0.02 Base < 10 40.0
Oct-99 0 nla nla Base < 1~ 20.0
Nov-gg 0 nla nla Base < 1~ ...... -oA..

Dec-gg 0 nla 1.22 Base < 10
0.0

81 81 81 t ~ ~ 81 i ~
81 0>

~Jan-OO 0 nla 0.75 Base < 1~
0>

1> ~ ~ c "5 c.. :> u
CD CD 0. CD :::l ..., :::l CD 0 CD CD

I 12 Mo. Tot~t 21 3.75 1 81.041
u. :::< « :::< ..., « lI) z 0 ...,

Dark Fiber
All CLECs SwaT 200.0

# Trouble Mean Time MeanTime Z-Value 180.0
Reports to Restore to Restore .

"
Feb-gg 0 nla 83.02 Base < 10

160.0 .'

Mar-gg 0 nla 105.43 Base < 10 140.0

Apr-gg 0 nla 65.93 Base < 10 120.0
May·gg 0 nla 51.26 Base < 10 100.0 I·····.SwaT IJun-99 0 nla 174.74 Base < 10

Jul-gg Base < 10
80.0 ~AJICLECsl

0 nla 70.54 "'.
Aug-9S 0 nla nla Base < 10 60.0

Sep-9S 0 nla 0.02 Base < 10 40.0
Oct·gg 0 nla nla Base < 10

20.0
Nov-lIS 0 nla nla Base < 10

Dec-lIS 0 nla 1.22 Base < 10
0.0

81 81 81 0>

~ ~ i 81 81
~ ?P ~Jan-OC 0 nla 0.75 Base < 10 1> :i; ~ 1 "5 Q. ....

:il c
CD ~ co :::l :::l CD 0 co

I 12Mo.T~aiU 01 nlal 81.041 > u. ::;: :;; ..., ..., « lI) 0 z 0 ...,
.',.........

AnalOQ Une Port
All CLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-Value ..
Reports to Restore to Restore

..
25.0 . ,

Feb-gg 0 nla 15.82 Base < 10

Mar-gg 0 nla 13.71 Base < 10 20.0
Apr-gg 0 nla 21.15 Base < 10 .

May-gg 0 nla 21.44 Base < 10 15.0 .
I~~~~cs;Jun-gg 0 nla 11.14 Base < 10 . , .

_ Jul-gg "0 nla 28.31 Base < 10
10.0

Aug-lIS 0 nla 0.98 Base < 10

Sep-lIS 0 nla 0.91 Base < 10

Oct·gg 0 nla 1.43 Base < 10
5.0

Nov·gg 0 nla 0.90 Base < 10 .... ........... - ............- ...
Dec-gg 0 nla 1.33 Base < 10

0.0

8l 8l 81 8l ~ ~ 8l 81
~

8l 0> 8
Jan-<Xl 0 nla 2.46 Base < 10 '!'1> ~

~ >. "5 Q Q. ~ :il .:.. co CD :::l :::l
~

co

I ~2 Mo. TOlalII 01 nlal 17.141
u. :::< « :;; ..., ..., « z 0 ...,

271· No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Mean Tune to Restore (Hours) - No Dispatch

DS3 Dedicated TransportIMeasu~mentI A1ICLECs SWBT 35.0

NO. 67 . # Trouble MeanTime MeanTime ZNalue
Reports 10 Restore to Restore 30.0

Feb-9Il 0 nla 18.97 Base < 10
I

"
25.0 "Mar·99 0 nla 20.68 Base < 10 ' '

Apr·99 0 nla 32.29 Base < 10
20.0

May-99 0 nla 16.76 Base < 10
" I" -. --SWBT i

Jun-99 0 nla 12.55 Base < 10 15.0 --+-All CLECs '

Jul-99 0 nla 5.65 Base < 10

Aug-9Il 0 nla 1.16 Base < 10 10.0

Sep-99 0 nla 0.22 Base < 10
"

Oct-99 0 nla nla Base < 10 5.0

Nov-99 0 nla 1.47 Base < 10 --- ..
0.0 .

Dec·99 0 nla 28.27 Base < 10
8l 8l 8l ~ ~ ~ '" 8l 8l 8l ~ ~Jan-OO 3.27 Base < 10 '"0 nla 1> ~ ~ >- c "3 0. "'- 1'; ~ u.. .. Q. .. :> :> .. .. ..

I 12 Mo. TOl8ilt 01 nI;r 19.341
lL :::; « :::; ..., ..., « (/) 0 z 0 ...,

Dati< Fiber
AUCLECs SWBT 35.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 30.0

Feb-9Il nla 18.97 Base < 10
I

0 "
25.0 "Mar-99 0 nla 20.68 Base < 10 ' '

Apr-9Il 0 nla 32.29 Base < 10
20.0

May-9Il 0 nla 16.76 Base < 10
I~"" 'SWBT iJun-9Il Base < 10

"
0 nla 12.55 15.0 --+-A11 CLECs !

Jul-9Il 0 nla 5.65 Base < 10

Aug-9Il 0 nla 1.16 Base < 10 10.0

Sep-9Il 0 nla 0.22 Base < 10

Oct-99 nla Base < 10 5.0 ..
0 nla

Nov-99 0 nla 1.47 Base < 10 -.. ..
0.0 .

Dec-9Il 0 nla 28.27 Base < 10
$ 8l 8l ~ $ ~ 8l '" $ '" 8l ~Jan-OO 0 nla 3.27 Base < 10 '" '"'i ~ ~ >- c "3 g> "'- 8 ~ ~Q. .. :> '" ..

I ~;Mo.T0ta41 01 nlal 19.341
lL :::; « ::;; ..., ..., « (/) z 0 ...,

Analog Line Port
A1ICLECs SWBT 40.0

# Trouble MeanTime Mean Time Z·Value
"

Reports 10 Restore 10 Restore 35.0 , .
Feb-9Il 0 nla 13.18 Base < 10 30.0
Mar-99 0 nla 18.87 Base < 10

Apr-99 0 nla 36.75 Base < 10 25.0

May-99 0 nla 19.42 Base < 10 20.0 ,
\......SWBT IJun-99 0 nla 12.80 Base < 10 ,

, ,. ,

Jul-9Il 0 nla 8.12 Base < 10 15.0 . --+-AU CLECs:.
Aug-99 0 nla 6.10 Base < 10

10.0
Sep-9Il 0 nla 4.13 Base < 10 ,

Oct'99 0 nla 6.32 Base < 10 5.0 .. .-
"

,

NoI/-99 0 nla 1.81 Base < 10 -. - .. -
Dec-99 0 nla 0.76 Base < 10

0.0

'" g: '" '" '" $ g: 8l '" ~ $ ~Jan-OO 1.57 Base < 10 'l' '" '" 'l' '"0 nla .0 ~ ~ >. c :; 0. "'- 1'; ¥'" .. :t .. :> ..., :> .. 0 ..
I 12 Mo. TOl!il t 01 nlal 17.281

lL :::; :::; ..., « (/) z 0 ...,

271· No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Mean TIme to Restore (Hours) • No Dispatch

DS3 Dedicated Transport
Measurement I All CLECs SWBT 70.0

No. 67 I # Trouble MeanTime MeanTime Z·Value
Repons to Restore to Restore 60.0 ....

Feb-99 0 nla 22.73 Base < 10
..

Mar-99 0 nla 13.16 Base < 10
SO.O

Apr-99 0 nla 27.48 Base < 10
40.0

May-99 0 nla 21.07 Base < 10 i······SWBT

Jun-99 0 nla 63.39 Base < 10 30.0 I--+-AII CLECs

Jul-99 0 nla 10.39 Base < 10 .'.
Aug-99 0 nla nla Base < 10 20.0

.:
, .

Sep-99 0 nla 0.50 Base < 10 .
~

Oct-99 0 nla 6.n Base < 10 10.0 ,
.~Nov-99 0 nla nla Base < to .' .

0.0
. ..

Dec-99 0 nla 3.47 Base < 10 0> 81 81 81 81 81 1 81
~

$ '" ~Jan-QO 0 nla 0.05 Base < 10
0> '"1> .:. .:. >. I!: -s Q. uc

~ ~
c

12 Mo. T<;II
.. ::; .. ::I ., ::I .. .. ..

I 01 nlal 21.321
u. ::; .,

~ CJ) z 0 ..,

Dali< Fiber
All CLECs SWBT 70.0

# Trouble Mean Time Mean Time Z·Value
Reports to Restore to Restore 60.0 ....

Feb·99 0 nla 22.73 Base < 10
. .

Mar-99 0 nla 13.16 Base < 10 SO.O

Apr-99 0 nla 27.48 Base < 10
40.0

May-99 0 lila 21.07 Base < 10

I~~:~csJun-99 0 lila 63.39 Base < 10 30.0
JuI-9!I 0 lila 10.39 Base < 10 .',

Aug-9li 0 nla nla Base < 10 20.0 . ~..
Sep-9lI Base < 10

.
0 nla 0.50 .

Oct-99 0 nla 6.n Base < 10 to.O ,... ~

Nov-99 0 nla lila Base < 10 . . .' .
0.0

. .. .
Dec-99 0 lila 3.47 Base < 10

81 81 81 81 $ ~ '" 81
~

0> 81 ~Jan-QO 0 lila 0.05 Base < 10 1> .:. .:. >. c :; 6, Q. ~ U.. C D- C ::I ::I .. 0 .. ..
I 12 Mo. To1i1lf'· 01 lila I 21.32"

u. ::; ~ ::; -, -,
~ <J) z 0 .,

Analog Une Port
All CLECs SWBT 16.0

# Trouble MeanTime MeanTime Z·Value
Repons to Restore 10 Restore

14.0 : . .. -.
Feb-9!I 0 lila 12.01 Base < 10 12.0 ~..
Mar-9!I 0 nla 8.55 Base < 10

Apr-9!I 0 nla 12.31 Base < 10 10.0 .
May-9!I Base < 10

.. , .0 nla 7.99 8.0 .
!~~~cslJun-99 0 nla 13.87 Base < 10

Jul-99 0 nla 13.61 Base < 10 6.0

Aug-99 0 lila 1.56 Base < 10
4.0

Sep-99 0 lila 1.34 Base < 10

Oct-99 0 lila 1.43 Base < 10 2.0 . .' .
Base < 10

.. .. ... .. .. .- .. ........
Nov-99 0 nla 2.12

Dec-9!I 0 nla 1.13 Base < 10
0.0

% 81 81 81 ~ 81 81 i ~ ~ $ ~Jan-oc nla 0.96 Base < to .:. .:. >. -S Co ~
c.. .. D- .. ::I .., ::I .. a 0 ..

I 12 Mo. To1!lf1 I nlal 9.531
u. ::; ~ ::; ., ~ <J) z 0 .,

271· No. 67h


